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EEBBLZLTROELEHS, M<K ~I0IDNT, AENSELTE
 BEYSEREEO~BOED S0 EDTORGEE N

+~In @ study conducted by. John Bargh, subjects were asked to rearrange a .

series of words to form 2 eorrect sentence. Half of the Subjeets were shown

o mzxed—up sentences that eontameci words reiatmg to the elderly, such as

man ‘s was skm the Wy mkled” ’Ihe othez haIf of Lhe subjects were: shoWn the

' same mlxed -up sentences, but the one word 1e1aung to the eldex Iy was replaced

:_w1th a word not: assoc;ated W1th oid age, such as man s was skm the smooih” _
e :Once a sub;ect had carefully Worked iheir way through the sentences and
'- -_'been thanked for: takmg part the expeumenter gave. dlrectlons to the nearest

.;set of elevatms The subject thoughi that the expenment was over In reality,

: ..{_-the nnportant part was }ust about to start. A eeconci expernnenter Was sntmg

+in the haii armed Wlth a; Stopwatch When the subjeet emergcd f1 om the.

e _:laboratoa ¥V, thls seeond expenmente1 seeret,iy recorded the ume taken ;[01 them -

; to Waik down Lhe haﬂ to the eievators “Fhose who had }ust spent time
'-Zaeairangmg the sentences ’Lhat contamed WOidS 1elaﬁ,mg 1:0 old age took
E .sxgnzfxcantly longer than those who had spent inne wzth the non«elderly
: -sentences - Just spendmg @ Iew minules . thmkmg ‘about words.'such as

wr;nkied”= grey and “Florida” had-completely changed the way, peopIe

-:=behaved thhou’t 1ea11¢1r1g 1t those Iew words had “acided” years to.their lives
and they were walking. l1ke elderly people o
- A similar - study, .-c_onducted .by_Ap ngkste_rhuis and Ad van Knippenberg,

casked subjects -to spend five. minutes .erz-iting down a few sentences about the

‘behaviour, lifestyle, and appearance of a typical football hooligan, whilst others
did exactly the same for a typical professor.. Everyone was then as_ke'd_-about

forty questions, such.as “What is the capital of Beegladesh?.”, “Which country

hosted the 1990 Soc_eer_W_orId_ Cup?”, and so on.- Those who had spent just five

-'rﬁinutes thinking :about a typical football hooligan managed to answer 46 per
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cent of the questions correctly, whereas those who had made up sentences
related to a typical professor were right 60 per cent of the time. . Without
people being aware of it, their ability to answer questions correctly was
- dramatically altered by them simply- thinking about a typical football hooligan
or professor.

This is all well and good. within the relatively artificial limitations of a
laboratory, but do the same effects influence people’s hehaviour in the real
world? .

Americans leave about twenty-six billion dollars. in restaurant tips every
year. You would think the size of tip depends on the quality of food, drink, or
service provided, but secret studies conducted in bars and restaurants around
-the world have revealed the hidden- factors that really determine our tipping
behaviour. Mood plays a large part in the process. Happy eaters are bigger
tippers: - In one stidy, French: bar staff were asked to give their customers a
. small ¢ard with the bill.-- Half of the cards contained an advertisement for a
Jocal nightclub, whilst the other half contained the following joke:

Did vou hear aboui the man who was proud when he completed a puzzle

. within thirty minutes, because it said “five to six years” on the box?

. Those receiving the joke: showed a higher level of laughing and, more
. importantly, tipping. Researchers have checked into the relationship between
- happiness and tipping time and again. Waiters get bigger tips when they draw
happy faces, or write “Thank you” at the bottom of a bill, or give a big smile to
customets. People tip-more when the sun is shining, and evén when waiters

tell them. that.the sun is shining.- Other studies have shown that tipping is

- drdmatically~ increased when waiters introduce themselves using their: first

‘name, or refer to-customers by their name..

" Ther there is the power of totich.: In her paper, April Crusco explains how
she trained two waitresses {o touch the diner’s palm or shoulder for exactly
one -and a half seconds as they gave. theém the hill. - Both kinds of touching
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.:vproduced mme uppmg than:the. hends»off approach adopted in the coutrol
. conditxon with palm- Louchmg domg shghtly better than atap on the shouider

_ Leavmg relatively small amounts of money to wazters and ba: staff is one
---_,.thmg, but can:these. subtle effects persudde people to part With much- Iarger
sums of cash? ' '

wIn the 19905 researchers Challes A1e111 and Dawd K:m ;nvest;gated

: ..exactly thlS 1ssue by systemat:caﬂy varymg the: mus;c bemg piaye(i dn a

; .:;downtown wine Sh()p Half o{ 1he customens were subjected to classmal tunes

: 'mclucimg Mozart Mendeissohn and Chopm whﬂst the oiher half heard pop

songs mcludmg Fleetwood Mac Robext Piant and Rush By dzsgulsmg__'.

":-'themselvee as shop asmstants the expeumenters Wexe abIe to ‘observe

- __-:-customers behavzour mcludmg the number of bottles they p:cked up. from the

Gt Shelves whether they read the 1abels and ‘most. smportant of ali the amount

s of Wme they bought The: 1esu1ts were: 1mp1esszve ’I‘he musm dId not: affect_ L

E :how Iong people stayed in the shop, how many bottlcs they exammed 01 even -

:-the number of ltems bought Instead 11 had a dramatie effeet on Just one

Sivoaspect, of. their behavxourmthe eos{ of ihe wme 1hey bough& When the_

i cIass;eaI music - was playmg, people bought botties of ‘wine. that were on
--:ave:age over three tunes more expenswe Lhan when - the pop.. ‘music: was

_p]aymg The 1esearchers beheve thai I";earmg the elassxc&l “music

_-unconsuously made them feel - more - sophlstlcated and that thls, m ‘turn,

. caused them to buy s1gmf1caﬂtly more expensive wine.: :
' There i even some. evidence :to suggest thai the same Sort’ of subtle
_.Iactozs influenice matters of life and .death, - : ‘
~An analysis of over.1, 40_0_.:c0_untry-songs-by.jimmie Rogers revealed that
they often -ref_er to negative Eife.experienees, including Iosi;.love',;-alcehoi abuse,

' -..ﬁnancial_-probiems, hopelessness, bitterness, an_d :povef-t_y. v In the mid 1990s,

-1 Steven '_sSta'ck:and_--Jim :_Guncﬂa(_:h -qu_der:ed ‘whether : constantly listening to

- .negative topics might make people more likely. to commit suicide.. To find out,
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the researchers looked.at the suicide rate, and the amount of country music
played on national radio, in forty-nine areas across America. . After controlling
for. several other factors, such: as poverty, divorce, and.gun possession, the
. researchers did find that the more country music played on radio, the higher
the suicide rate. _
.- . The results may sound unconvincing, and have been challenged by several
other researchers. The basic premise, however, is supported by a weaith of
other work suggesting that the mass media plays an important role in
determining whether people decide to end their lives, of which the study of the
“Werther Effect” is an excellent example.

- In 1774, Johann von. Goethe published a novel The Soerrows of Young
Werther. In the book, a young man named Werther falls in love with a woman
who is-already promised to another... Rather than face a life without her,
Werther decides to end hig life by shooting . himself.. - The book was a
remarkable success. . In fact, in many ways it was a Hitle too successfu,
inspiring a series of -.suiéides that eventually resulted in it being banned in
several European countries. In 1974, David Phillips decided to examine
whether media reports of suicides might create a modermn-day Werther effect.
In an initial study examining the suicide: statistics across America between
1947 and 1968, he discovered that a front-page suicide story was associated, on
average, with an excess of almost sixty suicides. -Moreover, the type of
suicides reflected the method of death outlined in the media, and the level of
. publicity received by.the suicide was directly related to the number of
| subsequent deaths., On average; the number of suicides increased by roughly
30 per ce_r__it_within two Weeks of media reporis, and the effect was. especially
pronounced after a celebrity death. Phillips calculated, for example, that tﬁé
death of Marilyn Monroe in August 1962 increased the national suicide rate by
about 12 per cent. Since Phillips’ pioneering work, there havé been more than
forty scientific papers. on the topic, prompting several countries to. produce
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media guide_lines urging reporters:not to describe the methods that:peopie used .
:to kill themselves. - AT i _ : o
Another part of Phﬂhps Work has mvestrgated the :eldtlonshrp between
~ broadeast boxing ‘matches and _murde_-r -_1ates, “He caz_efu_l_ly __exammed daily
-’murder rates across America, and showed 'thzi_t théy texidéd.fé:inéreaéé in the

week :followmg the teiemsron broadcast of a high- proflle heavywerght boxing

: match Not only was there a drrect relailonsh:p between ihe amount of

publicity the irght reccwed ar.ui the number of murders bui also between the
: rdcral backgrounds of the boxers and the murcler vrctrms If a whrte boxer lost
_ the frght Phrlhps found an mcrease in" the i}umber of thte but not black,
' peOple murdered Likewise, if a black boxer lost ther(, was an mcr ease in the
. number of black, but not wh:te peopie krlled o '
_ AH of this adds up. to one: srmple fact ’Ihc. ways in- Wthh we. thmk and
- .feel are fr equently mfluenced by facto;s outsrde our awar eness.. }ust :eadmg a

_ "senten(,c. can mfiuence how: olcE we feel anci our recaH Oi general knowledge A

-s;mpie Sﬂnle or &,ubtle touch can mfiuence how much We trp m restaurants and

: 'b:i]'S 'I‘he music playcd in shops u}f]uences the amount of money we spend

<¥§E> sophlsticated b”ﬁfﬁ%‘c‘? 3’171
.Johann von Goethe ANy 7 :r . ’7‘ —7
The Sorrows of Young Werther THEED 1)1/7‘}1/0) I“’
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1. The purpose of John Bargh's first experim(_ent is. ..
to check the English ability of the subject.
to expose the subject to certain types of words. .

to make sure all the subjects walk at the same pace.

® 08

to make the subject tired.

2, Péoplé Waiked m.ore s!owlj after .réarranging sentenceé containing words
 suchas “Wrinkled”; be(;ause. .- ‘

(D the laboratory was farther from the elevator.
(@ the task was harder. ' :

@ they felt aged.

@ they were told to do so.’

3, Ap Dijksterhuis and Ad van Knipp'ehberg’s research assumes that people
believe professors to he. .. _
(D more fond of soccer than football hooligans.
@ more ignorant than football hooligans.
3 smarter than football hooligans.

@ richer than football hooligans.

4, In the puzzle joke, “five to six years” on thé bo:s_c i._n.dica‘.ces_. ..
@ it is for children. : o
® itisthatold.

@ it normally takes that long to complete.

@ it took that long to manufacture.

5. Customers tip more when walters tell them the sun is shining, because...
(D that is a nice joke. '
@ the image of the sun shining makes them happy.

@ they appreciate the waiters’ effort to go and check the weather.

@ they like the waiters’ honesty.
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B, To get tlpped the most ynu shouId

@D not touch the customers. When you g1ve them the bﬂl

@ touch the cus_tomez‘s_ palim when you give them the bill. - _
@ touch the c't_xst_oiher’s shoulder when you gwe -t?ﬁ_em the bill. G

@  train the cus_t_{_)me:_rs to touch their.own p_a_lm Wh_en_.you_ give them the bill. -

e 7. ’lhe k;nd of musm playmg :n a.-wine shop mfluences _
. -the amoum of t:me spexnt exammmg one boule . )
the amount of Wme eastome;s buy -

'thc number of bottles of Wme custome: cs examme

® @ | :-@ @

Whethex_ custome_rs_buy _exp_gens_lye or c_hegp wine. - - SIS

8 St(,ven Qtack and Jlm Gundlach’s re%earch

.' conhrms i,he “Werthex I‘ffeci” |

'. contladscts the “Werthez Effect” s
has HOthmg to do wnh thé “Werther Effect” |

_-; .'@':f@ ®:7_.@'

: prevents the “Werther Lffect” -

9 T 11e number of sulcxdes mcz eased especza}ly When
‘4 famous pe:son commﬂted smude o
'-'.Daqu Ph1§11ps calcuiated 1he suacxcie 1a‘ccs

szxty people kslled themselves

® @@ @

the media repm ted how the sumsde was commnied

10. ‘Which of the foﬂowing' féttor’é ina bdxin’g Jhatéh is not i‘(—bp()rtéd to have .
anythmg to do with the type and number- of subsoqtzent murders?’ S
(@D The amoum of attention the match got. . :
{2 The day of the .wee_k of the matchy
. ©. {3 The skin colour of the bbxérs._.' ;
. @ Whetheror ﬁot-.the match was b_roédcas_t. N
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TELEIDLENEs DO~ s 0 EDT OB N,

On the first day of kindergarten, Mrs. Rosenberg explained’ the routine:
* nap time, playtime, snack time - and every day, at 2 p.m., a “walk through the
hall.” She didn’t say where we'd be going and she didn't say why.

When 2 p.m. rolled around we all lined up outside the classroom and
followed Mrs. Rosenberg through the hall. I was happily keeping pace until we
turned a corner and faced the most frightening thing I'd seen in my five years
on earth: a sign on the wall with the words “fire exit” and a big red arrow
pointing in the exact direction we were walking.

Now, I had no idea what an “exit” might be, but I certainly knew what a
fire was, and there was no way”I was going to follow Mrs. Rosenberg or
anybody else directly into one. So [ turned ‘around, retuz‘ned to the classroom,
and waited quietly for news of the mass mcmerat:on to come.

It never occurred to me to warn the others. Maybe 1 thought it was their
own fault for coming to kinﬁergarten without first learning to read. Maybe |
thought it was best not to call attention to myself 80 th'tt the powers that
controlled Mrs. Rosenberg wouldn’ t come fmd mie and cast me mto the flames.
I just sat caimly in the ciassroom and when the others returned even though
it was contrary to all my expectatlons, [ don’t think I was particularly
surprised or curiou_s_ab_out_ how they had managed to av_c_)_id disasfer.

Every day from then on, 2 p.m. woukl roll around, the rest of the class

_ W._(}ﬂfd line up for its walk through the hall, and I would sit quietly at my desk.
- Mrs. Rosenberg and the class took their walk through the hall and a little
while later they returned. I never doubted that sconer or later, they'd all be
burned to ashes. I did start to wonder where they went every day.

That was one of the two great mysteries of kindergarten. The other great
mystery was this: every day at about 2:30 p.m., Mrs. Rosenberg would assign

i S OM15(305—213)




_one of the other students to take me 1o the bathroom.: I could never. figure out
why I was singled out to be taken to the bathroom; surely the other: s{udeni,s
:needed to go to the bathroom just as I did. Or maybe they didn’t. ;Maybe they
‘were all robots made .of metal. . That would explain why they:could walk
- through fire and survive. o ' | B .
One day, Mrs. Rosenberg asked me, “Why dont you ever come w;th s on
our waik through the hall?”.-1.was emba1 rassed to:tell her that 1was afra1d of
' the fire, so I said, “1 just don’t like to.” She said, *Well, you _hqw to.  And I
“said, “Okay.” R PR o | TR
_ 1 had no trouble sleepzng that mght I felt no panic, 1 made 1o pians to
_-escape. I calmly accepted the fact that 1 Woulci foliow the class cfovm the hall
.and none of us wouid be heard from again. - _ ' _ _
- When 2 p m. u)i}ed around the next da.y, 1 had to steeI up my courage to
.--_..takc my place in lzne We Walked through the hall Past the 31gn pomtmg the
S way to our death But —and here the reader mlght have antm;pated me-3t
.the end of: the _}OUE ney, there was no flre Instead there was: a bathroom?
And in that bathroom I had the most aston:shing mtellectuai dxscovely of
.. my life, Here, were two entlrely separate mysteraes where does the n}ass g0
every day? and: why: do L and only I get taken -every day to the bathroom?’
And it turned out that ‘the! two myster;es had exactly the same answew That
was the moment when I-Ieamed that the world's structure was. complex that
everything touched on everything-else,-and. that 1eaI understand;ng somehow
depends on seeing how everything fits together
When I told Mrs. Rosenberg that 1 “just don’t like” to walk through the
hall, I'm sure she sensed my. embarrassment, _and Y'm sure she thought it was
-the'-.bat_hroom.itself‘--that -embarrassed. me.’ Unlike me, poor Mrs. Rosenberg

never learned the real truth. - - s

<#> kindergarten XDHEME . incineration BEPNTRICARBT &
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11. How old was the writer of this story when these events happened? -

® e e

3

4
5.
;

-12. What word could the writer not-understand? ...

® 0 0 6

bathroom
exit
fire

roufine

13. What did the writer find strange about each day at school?

® o6

He did not know why he was forhidden to go to the bathroom.
He did not know why he was forbidden to walk in the corridor.
He did not know why he was the only one to visit the bathroom alone.

He did not know why he was the only one who was not scared of fire.

14, What happened every day at 2 p.m. in this school? -

® 6 e 0

15, < What did Mrs. Roseﬁberg never discover? -

® 0 e o

The other children would go and look at the fire!:
The other-children would visit the bathroom;
The writer would go.to the bathroom:

The writer would go and look at the fire;:

Why the writer refused to walk in.the ¢orridor with the other children.
Why the writer wanted to see the fire so badly. -

Why the writer was scared of her.

Why the writer was unable to read.
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Student:

College office staff:

Student:

College office staff:

Student:

College office staff:

Student:

College office staff:

I've come to ask you about your “Open Campus” event
next month. I amvery ( 16 ) attending.

I see. Well, we have a lot of things planned. Students
who are considering coming to study with us will have
the chance to meet teachers, obviously. But they will
also ( 17 ) chat with current students to find out
about the college’s strong points.

[ have heard there will also be a few demonstration
lessons that people can take part in,

( 18 )} We can’t offer lessons in every subject, but
teachers in charge of our core courses will all he
delivering either demonstration lectures or holding
sample classes — the latter are smaller group classes
called “tutorials”.

I suppose numbers are limited for all of those., Can I
register in advance to ensure a place?

I would not worry about that too much. The lecture
theatres can hold around 500, so however many people
turn up, there is always enough room for everyone. As
far as the smaller group classes are concerned, just turn
up ten minutes before the start time and I'm sure you
will be fine.

Thanks for the advice. T will remember to turn up 2

little early so I can get into the (. 19.). Besides which,.

the “Open Campus” sounds like a good thing to come to
anyway, so I will come next month.

I agree. { 20 } you actually visit a college you can’t
really decide whether you want to study there or not.
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16,

17,

18,

19,

20.

® 60 0 6

peeo

® 006

® 006

® ® 0 0

‘interesting in -

interested for

be able to
.Caﬂ . B
might
(')ug_h't tn‘ A

Do you think so?

-1.don’t think so.

-college

semesters

interesting for. - -

dnterestedin .t s o

T'm afraid not. . 0ot

‘That’s right. e e

tutb_rials .

Due to
Ef only

It’s only wh(_en

_;Unie_ss ol
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21, A

22.

23, A

24 A

25,

26,

27. A

28,

: __I_W()n_”g,_ but I h_aye practice unftil_l_i:SO.__ -

: What do you make { ) our new teacher? -

: Personally, I don’t care for him very much.

: How do you like your coffee?

S ) it black.

: Do you { ) if T smoke?

: As a matter of fact, I do.

. So, what are your plans for the long weekend?. . .

: To finally catch ( ) on my sleep.
: I'd like to ( ) an appointment with Christine for this Friday at
2:00.

1 I'm sorry, but she’s off until the 31st,

: For a real “off the beaten track” experience, I recommend the Pulau

Ubin Free Trail.
! Where in the world is that, ( ) 1 ask?
: Don’t forget to come ( ) home after school today.:

: Did yvou ever find out why you did so terribly this semester?

: 1 was told it was because I never ( ) up in class.
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o .29, A : Could you please teil me how exactly I can {3, ) a lefund? :

- Bt If you just proceed to the self-help kiosk, you can _apply there. N

: 30, S A : .I can’t believe my parents are still going to ground me even .’th(_)ugh

I fessed up.

B ;.-You dldni think they were gomg to let you ( '.:.). the ‘hook that -

I ,easﬂy, did you?

-, '_"(D vétraigh_t_ @ up By spoke @ of . . @ obtam

©® book @ may. off -,-@_-,-take; mmd T
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31. Have you ever fallen in love at first { )?
O fight - @ scene ® seen @ sight
32. The TV show featured, ( . ) others, Madonna, Michael Jackson and
Billy Joel.
@ against ® among @ between @ in
33. How do I deal with a boy who is sometimes ( )} to me?-
D care @ feel @ help @ mean
34, In Tokyo, there are more bikes in the street than there ( } to be,
D less @ shall @ used @ would
35. 1 would like to congratulate yvou ( ) your graduation,
@D to @ in @ on @ with
36. If you say something is invaluahle, it means it is extremely ( ).
(D cheap @ inexpensive @ useful @ useless
37. Don't believe any shocking news you come across on the Internet ( )

vou find a reliable source.

@ as @ otherwise @ unless @ whether

) you wish to speak?

D that @ to that @ to whom @ whom
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39. Instead of ( ) about the good news, Tom seemed to be indifferent.

@ being excited @ exciting @ to be excited - @  to excite
40, I don't blame you for not { ) outside in this awful weather.
@® towanttogo - _ @ wanting go '
@ wantingtogo @ wanttogo -
41. 1 have three brothers, ( - . ) are businessmen.
- (@ all of whom ~ .. ( ‘that all of them
@ whoallofthem =~ @ whotheyall |
42, 1 ¢ ) studied for the test, but I still passed. _
@® hard © @ harder - @ hardof @ hardly .
43, (- . : ) I really want is for them to stop arguing.
@ That = @ Those . @ What - @ Which
44. Leave things ( ) they are until I arrive. . _
®as - @ s .. @ that . @ what
45, Goodbye, and thank you ( ) calling.

M about @& for @ on @ with

— 17 — OM15(305--222)


















