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1. Mom always says it is kindness III plays a very important parl in
human relationships.

(IO what @ that @ who @ whose O it

2. There used to be many good bookstores on the side of the

street.

@ such @ each @ other @ another (& others

3. Tom and Bob are good friends and they take part in the parade.

(D same @ both @ have @ each ® either

4, With the of Ms. Davis, all the participants in the Lmeeting

appeared on time.
@ exception @ example @ doubt

@ importance &  result

5. Our product will be leased over a period three years.

@D since 3 to @ along @ in & of

6. I haven't watched the new movie yet, II' will T until I have finished
my term paper.

D or @ and 3 because

@ if ® nor
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Lynda Forman was in her sixties, possibly older, a handsome woman with
a winning sense of humor. Her husband, Ray, was in a wheelchair, and looked
\:aguely ex-military. Cesar sat across from them, in black jeans and a blue
shirt, his posture characteristically perfect.

“So how can I help?” he said.

“You can help our monster turn into a sweet, lovable dog,” Lynda replied.
It was clear that she had heen thinking about how to describe Sugar to Cesar

A
for a long time. “She’s ninety percent bad, ten percent the love. ... She sleeps

with us at night. She cuddles®.” Sugar meant a lot to Lynda. “But she grabs
2

anything in sight that she can get, and tries to destroy it. My hisband is
disabled, and she destroys his rcom. She tears clothes. She has our

carpet. She bothers my grandchildren. If T open the door, she will run.”

Lynda pushed back her sleeves and exposed her forearms. They were covered
in so many bites and scratches and scars and scabs thatict was as if she had
been tortured. “But I love her. What can I say?”

Cesar looked at her arms and blinked. “Wow.”

Cesar is not a tall man. He is built like a soccer player. He is in his

D
midthirties, and has large, wide eyes, olive skin, and white teeth. He crawled

across the border from Mexico fourteen years ago, but his English is

exceptional, except when he gets excited and starts dropping his
3
articles™ — which almost never happens, because he rarely gets excited. He
E

saw the arms and he said, “Wow,” but it was a “wow” in the same calm tone of
4

voice as “So how can I help?”
Cesar began to ask questions. Did Sugar urinate™ in the house? She did.
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She had a particularly destructive relationship with newspapers, television
remotes, and plastic cups. Cesar asked aboul walks. Did Sugar travel, or did

she track — and when he said frack he did an astonishing impersonation of a
5 6

dog sniffing™. Sugar tracked. What aboul discipline?
7

“Sometimes [ put her in a crate™” Lynda said. “And il’s only for a

fifteen-minute period. Then she lays down and she’s fine, 1 don’t know how to
give discipline. Ask my kids.”

“Did your parents discipline you?”

“I didn’t need discipline, I was perfect.”

“So you had no rules.... What (O physical touch @& about
@ Sugar @ with © using? °

“I have used it. It bothers me.”

“What about the bites?”

“I can see it in ithe head. She gives me that look.”

“She's reminding you who rules the r()(s);stifﬁ.”

“Then she will lick me for half an hour where she has bit me.”

“She’s not apologizing. Dogs lick each othet’s wounds to heal the packi?,
you know.”

Lynda looked a little lost. “I thought she was saying sorry.”

F
“If she was sorry,” Cesar said softly, “she wouldn’t do it in the first place.”

It was time for the defendant. Lynda’s granddaughter, Carly, came in,
holding a beagle®® ;S if it were a baby. Sugar was cute, but she had a mean,
feral look in her eyes. Carly put Sugar on the carpet, and Sugar swaggered®
over to Cesar, sniffing his shoes. In front of her, Cesar placed a newspaper, a
plastic cup, and a television remote,

Sugar grabbed the newspaper. Cesar snatched it back. Sugar
up the newspaper again. She jumped on the couch. Cesar tock his hand and
“bit” Sugar on the shoulder, firmly and calmly. “My hand is the mouth,” he

explained. “My fingers are the teeth.” Sugar jumped down. Cesar stood, and
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firmly and fluidly held Sugar down for ap instant. Sugar struggled, briefly,
then relaxed. Cesar backed off. Sugar lunged at the remote. Cesar looked at
herﬁnd said, simply and briefly, “Sh-h-h.” Sugar hesitated. She went for the
plastic cup. Cesar said, “Sh-h-h,” She dropped it. Cesar motioned for Lynda to
bring a jar of treats into the room. He placed it in the middle of the floor and
hovered over it. Sugar looked at the treats and then at Cesar. She bhegan
sniffing, inching closer, but an invisible boundary now stood between her and
the prize. She circled and circled bu_t never came closer than three feet. She

14
looked as if she were about to jump ion the couch, Cesar shifted his weight,

and blocked her. He took a step toward her. She backed up, head lowered,
into the furthest corner of the room. She sank down on her haunches™!, then
(D the ground @ flat @ placed @ on (B her head. Cesar took the

15
treats, the remote, the plastic cup, and the newspaper and placed them inches

from her lowered nose. Sugar, the onetime terror of Mission Hills, closed her
16

eyes in surrender.

“She has no rules in the outside world, no boundaries,” Cesar said, finally,
“You practice exercise and affection. But you're not practicing exercise,
discipline, and affection. When we love someone, we fulfill everything about
them. That's loving. And you're not loving your dog.” He stood up. He
looked around.

“Let’s go for a walk.”

Lynda staggered into the kitchen. In five minutes, her monster had turned
into an angel. “Unbelievable,” she said.

(K8 Malcelm Gladwell, What the Dog Saw)
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2eha : @D tricks @ practices @ rules
@ weight ® love

b D  treats (@ affection B exercise
@ discipline ® money
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