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Probably the most instantly recognizable post-war building in the world is
the Svdney Opera House. Its architect was Jorn Utzon*, from Denmark, who won
an international competition to design it in 1957, There were 230 entries in the
competition and the committee was bold, selecting a dramatic desrign from this
virteally unknown architect. Utzon intended it to be more like a sculpture than
a building — its curved roofs were designed to look like a sailing ship at full sail
on the water. Utzon's father had been a ship designer and naval engineer, and
Utzon was very iafluenced hy ships.

Like many great buildings, it was extremely controversial while it was being
built, with political and financial problems meaning that it was not completed
until 1973 — ten yvears behind schedule. The “sails” were a very difficult technical
challenge and so much about the Sydney Opera House was new. It was one of the
first buildings to have computers aid the design to create the unusual shapes. It
was also innovative in other ways. Its air conditioning used water from the
harbor to make a water-cooled system, which is so effective that it is still in use
today.

Utzon did not want to compromise on his design, however difficult and

expensive it turned out to be — in the end, the building cost more than fourteen

times the original estimate. He was a genius, but his enemies portraved him as
an impractical dreamer, whose insistence on everything being perfect made the
proiect impossible. In the 1960s, the relationship between the state government
and Utzon became so had that it refused to pay his fees, and then stopped funding
50 he could not pav his staff. Utzon resigned from the project in 1966 and never
returned to Ausiralia. When the building was finally opened, he was not invited
to the ceremony, and his name was not mentioned.

As the Sydney Opera House became universally recognized as one of the
world's great buildings — it was named a World Heritage Site in 2007 — attitudes

toward Utzon changed. In the late 1990s, the Opera lHouse tried to resume ifs
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relationship with him, asking him to be involved in future work on the huilding.
In 2004, the first space rebuilt to an Utzon design at the Opera House was opened
and renamed “The Utzon Room™ in his honor. Unfortunately, by then, Utzon was
too old to travel to Australia to see it, but he was happy: “The fact that I'm
mentioned in such a marvelous way, it gives me the greatest pleasure and
satisfaction. I don’t think you can give me more jov as the architect.”

Utzon received many prizes for the building, including the Pritzker Prize in
2003. Frank Gehry summed up his achievement in designing the Opera House:
“Utzon made a building well ahead of its time, far ahead of available technology,
and he persevered through extraordinarily ... negative criticism to build a

building that changed the image of an entire country.”

*Jorn Utzon: F—v oy 4 o
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1. At the time he won the competition to build the Sydney Opera House,
Jorn Utzon was
4y famous.
B successful.
€ little known.

I a ship designer,

2. Utzon wanted the Sydney Opera House to .
&) influence ship design.
(B) look like it was beside water.
) be designed like a ship would be.

() be more like a sculpture than a building.
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The Sydney Opera House

A was a failure at first.

B took a iong time to build.

iy used established design methods.

Iy was completed in fen years.

The air conditioning system

(A} is now relatively old.

)

Ui

is aided by computers.

©) was innovative but not effective.

My was typical of those in Australia at the time.
5. Utzon's enemies thought that he was

(A} too focused on the cost of the building.

B} untalented.

i) a sensible architect.

D) a perfectionist.
6, Litzon

Al lost all his money.

(B} never saw the completed Opera House.

(¢ refused to pay his staff.

(M resigned from the project because he no longer wanted to be in

Australia.

7.

(B
i

o)

Attitudes in Australia toward Utzon changed when the Opera House
was completed.
was named a World Heritage Site.
received recognition as a great building.

tried to resume its relationship with him.



8, In 2004,
A a part of the Opera House had its name changed.
(B} “The Utzon Room” was renamed.,
(€) an entirely new room was opened at the Opera House.

O Utzon regretted his lack of recognition.

9. According to Frank Gehry, the Sydney Opera House
A} was completed ahead of time.
B was too technologically sophisticated.
{C) was a negative example of architecture.

{0 changed the way Australia was seen.

10, A good title for this article would be
) “Nothing Great is Easy.”
(B) “The Greatest Building in the World.”
© “The World’s Greatest Architect.”

(O “An Impractical Dream.”
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Occasionally, a country is transformed by a single industry. This has
happened with the Philippines and call centers. The industry now employs 1.2
million people there and accounts for about 8% of GDP. In 2014, 26% of all call
center jobs in the world were in the Philippines, compared to 24% in India, which
has a population that is tén times greater. These are both countries where
English is spoken and which have far lower labor costs than more developed
countries. There are many countries in a similar position, so why has the
Philippines been so successful in this industry? The answer seems to be related
to the feelings of people in the US, much the largest source of call center jobs.
Americans, it seems, feel comfortable with the Philippine accent. When they talk
to an Indian person, for example, they know they are talking to someone in India,
but the Philippine accent does not sound as foreign to them. In addition, Filipinos
ave more familiar with US culture than Indians, so Americans find them easier to
relate to.

Call center workers have to not only be easily understood, but also
understand a huge range of English accents. At SPi Global, one of the Philippines’
largest call center companies, workers are introduced to 35 distinct English
accents — from New Yorker to Jamaican — to prepare them for the wide variety
of people they will speak to.

However, a problem in the Philippines is that in order to spealk to customers
in the US during the day there, call center workers need to work at night;
midnight in Manila (the capital) is late morning in New York. There are 50
many people doing this that bars in the Philippines are open in the mornings, so
that workers coming off a night shift can get a drink to relax. Working at night
is tough, and people employved by call centers during the night tend to eat badly
and easily become fat. They will eat with their families at regular meal-times, in
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spite of the fact that their bodies are not ready for food then, and also eat at night,
when they are hungry. They will sleep at odd times to fit in with both their jobs
and what their families are doing. Night workers can completely switch to
night-time schedules, but most find this makes their family lives difficult.

Aside from the working hours, the call center boom in the Philippines has
_.greatly benefitted Filipinos who speak good English. There are so many jobs in
the industry that experienced workers are able to choose good companies with
gyms, cafes, computer-game roots, and good pay. It is not surprising that other
countries where English is spoken and labor costs are low are trying to get into
the same industry, especially South Africa, which is closer to American time.

This boom in the Philippines may be short-lived. Much of the work call
center statf do is repetitive, such as moving an old phone number to a new STM
card. Companies are increasingly encouraging customers to contact them by
e-mail or on-line chat ~ interactions that can be handled by software robots,
Clever systems refer complex inquiries to human operators, but can deal with
nearly evervthing else themselves.

Call center staff in the Philippines are more and more being asked to do work
that machines cannot manage: persuading customers to buy other products and
services. This is a harder job, demanding better language skills and more
sensitivity to the desires of customers. Call center staff will aiso be expected to
do highly-qualified work: increasingly, qualified nurses are working in call
centers to respond to health-related concerns from Americans who do not want,
or cannot afford, to go to a doctor. There are signs that this kind of call center
work is better done by local people, rather than in places like the Philippines.

We do not know how this will work out for the staff of call centers in the
Philippines. Perhaps software robots will free them from the boring work, so
they will be able to have more interesting conversations. Or they may have to

find another industry to work in.



1. In 2014,
(A} half of all the call center workers in the world were in the Philippines and
India.
/B there were ten times more call centers in India than in the Philippines.
) India had more successful call centers than the Philippines.

O India had slightly more call center workers than the Philippines.

2. Americans
A} like Indians better than Filipinos,
‘B really care about who they talk to at call centers.
i) are easier to understand for Filipinos than for Indians.

) find Filipinos easier to communicate with than Indians.

3. At SP{ Global, the call center workers
(A} have to be able to speak in thirty-five different accents.
By are particularly trained to talk to New Yorkers and Jamaicans.
() are trained to speak to very different people.

O are introduced to people with thirty-five different accents.

4. Call center workers in the Philippines tend to
(A drink more than usual.
B eat in unhealthy ways.
) get sleepy at work.

(Dr  eat when they are not tired.

5. On the whole, the call center boom in the Philippines has
(&) created opportunities for English-speaking people there.
(B} benefitted few people.

) benefitted workers with many experiences.

1% been good for gyms, cafes and compuier-game reoms.
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6. The call center work done in the Philippines
(&) s easy.
(B can be done as well by a machine as by a human.
{0 often involves the same kind of task again and again.

D tends to be only dealing with the more complex inguiries.

7. Persuading customers to buy further products and services
) is a task best done by software robots.
B requires staff to be aware of a caller’s feelings.
) needs call center staff with native-speaker fluency.

@) will be most of a call center’s work in the future.

8. More and more Americans are
@ talking to doctors over the phone.
(B} expecting Filipino call center staff to improve their language skills,
€} unable to afford to go to a doctor.

D) getting health advice by phoning call centers.

9, In the future, call centers in the Philippines will
{4) expand in number.
B) improve.
() change.

(D employ more local people.

10, Anp appropriate title for thig article is
ny “Call Centers in the Philippines.”
@ “Call Centers Around the World.”
© *“The Problems of Working in Call Centers.”

(I3 “The Benefits of Call Centers.”
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Lindy: 1 alwavs have to get the tickets when we go o a concert. Why do vou

never ¢ 1 ) responsibility for anything?
Keith: 1 do sometimes, but not ( 2 } yvou're around fo do it for me.
Lindy: DPm sure you're like that because vou had an older brother. I was reading

a book which said that because older children usually have to take care of
a brother or sister, they are more responsible people when they become
adults.

Keith: OK — so what are middle children like?

Lindv: Thev are more relaxed than the older child. This may be because their
parents are more relaxed the second time they ( 3 ) a baby. They
are usually sociable and good at ( 4 ) arguments.

Keith: So — what about us vounger children?

Lindy: Well, there are a couple of { 5 } things about them: they are
charming and funny - this is how they get attention from their parents and
other siblings. But thev also tend to be the { 6 ) — being the
youngest they are often allowed to do things the older children aren’t. The
problem with them is they ( 7 ) too nuuch on other people. Thev
never really learn to take care of themselves.

Keith: I don't think that's right. I think we can do it, but we { 8 Yot
other people do things for us. T think that’s 2 clever way to live your lifel
What are only children like?

Lindy: 1 felt a bit Jonely when T was growing up, but I think being an only child
{ 9 i me independent and responsible, as the book savs. Only
children get a ot of attention from their parents, which is good, although
if their parents give them everything they want, then they are more likely
to hecome ( 10 ). Fortunately, my parents were strict.

Keith: Good for them! So — will you get those tickets then?
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1. The price of sending the package was-only five dollars, which was more
( } than I had expected.

(A crucial B wvaluable {) reasonable I serious

2. The small hotel in Tokyo has remained popular with international visitors

{ ) the growing competition from new chain hotels.
{A) in case B until {C} instead D despite
3. We really ( ) vour help during our stay in New York.
{4} appreciated {B) appointed
{Cr accomplished () appealed
4. This e-mail isio ( ) everyone that a special lunchtime meeting will be

held in the school cafeteria today.

(A deliver B remind i) excuse ¥ notice

5. Before a power plant is built, the environmental impact needs to be taken
{ ) account.

(A) into (B for () with O by
6. y all the voung people | have met recently are thinking about starting

their own business.

{a) Almost of B Among i) Almost o Of
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It’s better to ask a question now {1) until

{2) of the

W end (B waiting {0 class (O than (& the (P rather
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Unless vou (3) , you {4)

overspend.

Ar likely @ are © of ® to (B vyour bills and receipts

(F)  keep track

3. WA LHLIZR)HTHWERLTIMEAERL Y, BB LIZ P H S,
We sometimes feel strange when we see from other

(3) differently from the we do (6)

(A} way (B) people (O doing (@ them (B) countries (F) things
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The health risks of {7) eating may
as {8) those of smoking,
(A) as (B be () habits O obvious (E poor () not
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On vour way to the mountains

(9)
{14 checked.

{a) tohave @ todrop © he @ yourtires

{ sure

6, BEOMT

Even during an eclipse,

Th, KR EER ST HE-

by at a gas station

Ce
an

the sun

)
() damage (B staring straight (© vour eves (O to (& at
7 will do
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