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[1] The key to a successful negotiation is to ferret out everyone's interests
s¢ you can maxzimize the outcome for everyone. This is easier said than
done, since most people hold their interests close to the vest, believing this
gives them a stranger neéotiatin g position. But oftentimes this strategy is
( 1 ), because in actuality what you want might be right in line with
what the other party wants.

[2] Let's take my recent experience purchasing a car. | assumed the
salesperson wanted me to spend. as much as possible, because I wanted to
spend as little as possible. But I decided to test this assumption. While

test-driving the car.( }I_asked a_lot_of guestions sbout the automobile
2 A

industry, including how salespeople are compensated, I learned that this
salesperson's cornmission® had nothing to do- with the price I paid. His
“bonus was based upon getting an excellent evaluation from each customer
regardless of the price of the car. I told him that wasn't a problem for me,
and that I'd be delighted to give him a fabulous review in return for a
great price. We found a2 win-win situation. I would neﬁer have known or
imagined that our interests were aligned .unless I took the time to explore
thern. "

[3] The good news is that you get opportunities to negotiate every day and
so have many chances to practice this skill Here's a story illustrating that '
negotiations can happen anywhere. A couple of years ago I was in Beijing
for a conference and my colleague, Ed Rubesch, met up with some of his
students from_ Thammasat University in Thailand who were planning 2
sunrise trip to the Great Wall*, That sounded fantastic, and I became

( 6 ) finding a way to see the Great Wall at sunrise, too. I thought

_,2.__



such a trip would be easy to arrange, but for some reason it turned out to

be nearly impossible. 1 started with the concierge® at the hotel, then a '
. local professor, and then the taxi drivers near my hotel. No one wag able

to help me with my quest. At the same time, I was talking up this idea

{7
with other colleagues, many of whom wanted to join the excursion. We

agr_-eed to meet in the lobby of the hotel at 3:00 am. for the trip, and it was
up to me to make it happen. I wasn't going to let them down, but T had
no idea what to do. I had used up all the obvious solutions.
[4] -Across the street from my hotel was a school that taught English, and I
thought that at the very least I'd be able to find someone with whom I
could speak. The receptionist suggested I talk with a seventeen-year-old
student who Iwas in the lobby. I introduced myself and sat down to chat
Iwith him. My goal was to negotiate with him so he would help me reach
my goals. After a short time, I learned he was an accomplished student,
musician, and athlete who was in the midst of applying td colleges.
Eurekal I'd found the way I could help him. I told him that if he would
help me get to the Great Wall at sunrise, then I would write a letter of
recommendation for him for college. It sounded like a great deal to him,
too. With a few hours of effort he solved my problem, and I was only too
pleased to write a letter that described his initiative, creativity, and
generosfty. Togefher we created a wonderful win-win sitnation.
f.5j Stan Christensen, who teaches a course on negotiation at Stanford, has
built his career around ( 10 ) the most value from negotiations. He has
found that most people leave a lot of value on the table because they make
assumptions that arez(;’lr‘: correct. Stan recommends looking for surprises
whenl you negotiate, because surprises indicate you've made inaccurate
agsumptions. He also advises you to pick your negdtiating approach based
on the interests and style of the person with whorn you're negotiating, not

on your own interests. Don't walk into any negotiation with a clearly

_3_.._.



defined plan, but instead listen to what's said by the other party and
figure out what drives them. Doing so will help you craft a positive
outcome for both sides.

[6] Being a parent offers endless opportunities tc{:-m}m negotiating skills.
For example, several years ago, my son Josh wanted to purchase a new
bicycle, He was interested in competing as a road cyclist and “needed” a
fancy new bike. He came to my Lusband and me and said, "{F]\re done all
my research and have found the perfect bike. it's really important to me.”
QOur response was, “That’s nmice... There’s no way were going to spend
that much money on a bike. We would bé willing to spend half that
amount. But perhaps yvou can find a way to make purchasing the bike
more attractive to us?” My husband and I urged Josh to think of things
he could do for us that would be worth the price of the bike. What could
he do to make our lives easier? _

[7] He thought for a few days and came back with a proposal. He offered
to do all of his own laundry and to both shop for food and cook dinmer for
the family three nights 2 week. We took this under consideration and
decided it was a good deal. By doing his laundry and making dinner, he
was saving us a lot of tiIrILe. and he would be learning some important
skilis. We agreed to the deal. Josh got the bike and took his new
respongsibilities seriously. Like all parents, we've had many other
opportunities to negotiate future “deals,” which goes to show that the most

* impoftant outcome of any negotiation is to get to the next negotiation.
The first deal is just the beginning. If the first negotiation is fair and
batanced, and both parties follow through on their commitments, then

chances are the next negotiation will go even more smoothly.



M8 © Tina Seelig, What § Wish I Knew When I Was 20: A Crash Course on
Making Your Place in the World (New York: HarperCollins, 2009),
pp. 14649, (— &R ZE) '

(i)

commission: FHE

the Great Wall: 7 2D EHK
concierge: &

{11

(1) Which is the best word to fill the blank with?
{8) adequate
(b) misguided
(c} confusing

(d) contradictory

(2] |
{2) The author asked a lot of questions about the autcmobile industry

{a) because she wanted to buy a good car
(b} in order to find out how salespeople are paid
(€} to hide the fact that she wanted to spend as little money as fpossibie

(a} as a way of confusing the salesperson

(3) The salesperson’s bonus depended on

{a) the amount of money he gained in sales
(b) the number of cars ke sold
(¢} the number of customers he had

{a) the feedback he got from customers




~{4) 1In this context the word “aligned” could be replaced by “
(2} matched '

(b) together

(c) in order

{d) combined

(3]
(3) The author
(2) wanted to join Ed Rubesch and his students from Thailand in visiting
the Great Wall at sunrise
{b} found that it was not as easy és she thought to arrange a visit to the
Grea{ Wall
(¢} was trying to organize a visit to the Great Wall with a local professor
{d) had no choice but to organize a visit to the Great Wall at sunrise, even

though she didn't want to

{6) Which is the best phrase to fill the blank with?
{a) intent on
} aware of

(¢} inspired by

(d) alert to

(7) The expression “help me with my quest” could best be replaced in this
context by “
(2) answer my question
(b} join me in my search
{c) encourage me in my adventure

{d) show me a way to achieve my aim



(4] _

(8) Which of the following is correct?
{a) The hotel recepﬁoniét pointed out a student in the lobby of the hotel.
{b} The hotel receptionist pointed out a student in the lobby of the school
{e} The school receptionié.t pointed out a student in the lobbgf of the school.

{(d) The school receptionist pointed out a student in the lobby of the hofel,

{9) The author chatted with the student because
(a) She. was hoping he would b.e able to help her
{b) she wanted to know about his talents as a student, musir;:ian and athlete
{¢) he wanted to help her arrange a visit to the Great Wall

{d) he wanted her to write a letter of recommendation for him

(51 _
(1) Which is the best word to fill the blank with?
{a) explaining
{(b) extracting
{e} excluding
{d}) excusing

1 n

(1) The expression “leave a'lot of value on the table” means

(a) forget how valuable some things are
(b} miss valuable opportunities
(c) give alot of valuable things to others

(@} get cheated of their valuables by other people



12 According to Stan Christensen, the best way to negotiate positively is

(a) to have a clear idea what one wants to get from the negotiation
(b} to surprise the other person with one's negotiating approach
(¢} to approach the negotiation in 2 crafty manner

{d) to focus on understanding the person one is negotiating with -

[6]

139 The word “hone” could be replaced by “ -
{(a} polish
(b) paint
(c) decorate

{d) reform

(14 The word "needed” comes in quotation marks because
(2) Josh doesn't really need a new bike; he is only pretending that he needs
one
(b} Josh needs a new bike, but it doesn't kave to be a faney one
(¢}’ Josh's mother feels that a new bike is something he might want, but he
doesi't really need it
(d) Josh’'s parents feel he is only saving that ke needs a new hike hecause

he wants them to spend a lot of money on him

[6]and [7]

(8 In the end, Josh's parents _
(a) bought the bike Josh wanted, but insisted on setting certain conditions
(b} bought a bike costing half as much as the bike Josh wanted
(c} suggested a plan for Josh to earn the money to buy the bike he wanted

{d) encouraged Josh to offer something in exchange for getting the bike

_8_._
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[1] We often have the superior notion that children are too immature to
recogrﬁze what makes a whole human being, or to see how people can be
one thing at one time, and become something else with the passage of
time or events. Also, we falsely assume that children have neither the
_expelrience nor the trajrl?ing to relate to fictional people and their
differences. As a result of our assumptions, we may ( 17 ) children by
choosing for them stories that merely recite daily routine, or that rely for
interest almost entirely on excitement and suspense.

[2] Children can catch many of human nature's subtleties. They care about
human beings, are sensitive to them, and can know them. Even an infant

responds to differences in people. The infant may hide in g protective
k]

shoulder to avoid a noisy stranger. lean out of a crib” to be snuggled” by

a familiar friend ‘The smallest child, furthermore, knows and expects
consistency in pecple. Try to persuade a child that the usuaily brusgue”® -
and irritable Aunt Amy is—this time—friendly and kind. By turning
away from what he or she regards as Aunt Amy's fakery”, the child
clearly demonstrates not only sensitivity to personality but also an
expectation of consistency. '

[3] Tt seems to follow that if even the smallest children are aware of
personality in the people around them and can detect their differences,
children are able then to recognize personality in stories they read. it also
seems natural that the child who responds to real people will respond to
people in a story and will be sensitive to consistency in their actions.{mﬁ

- the functions of literature include the giving of pleasure and the discovery

and_understanding of ideas and of other human beings, then character

_— g —




development in literature makes its own contribution to those ends.

[4] Charecter as the term is generally used means the aggregate® of mental,
emotional, and social qualities that distinguish a person. In hterature,
however, the term character is l‘lseczi?j to mean a person..or in the case of
children’s literature, sometimes a personified animal or object. Each of the
living beings in a story, play, or poerﬁ is a character.

[5] Whén we add to the word character the word development, we have a
fiterary term character development, which also has a special megning. In
‘life the development of a person’s character or personality is a matter of

- growth and change. In literature, however, character development means
showing the character—whether a person or animal or object— with the
( 24 )} of a human being. Each of us in real life is-three-dimensional;
that is, we are a mixture of qualiies. None of us is completely generous;
we have our limits. None of us is completely selfish; we have other traits.
in the full development of character in the Literary sense, the writer shows
the whole, composed of a variety of traits like those of real human beings.

[6] The writer has privileges and responsibilities in this matter of character
development. Since we are following a central character in a story, it is
the writer's .obligation to make this person’s thoughts and actions
‘believable. On the other hand, if the character is less important, the
writer has the privilege of making the character two-dimensional or even
2 representative of a class—for example, the bossy older brother, or the
impish* little sister. mThe importance of a character in a story;pﬁmary.
secondary, minor, or background importance—determines how fulty the
character is deveiOped and understood. The closer the character comes to
the center of the conflict—and therefore the more important the
character is—the greater is our need to krnow the complexity of the
character‘s person:;ﬂity. Conversely, the more the character functions

merely as background, the less likelihood that the character needs to be



developed.
[7] In life we become acquainted with people in many ways. We see our
new neighbors from a distance and draw tentative conclusions about age,

occupation, and social status. We hear the diction of the educated, the

twang of the Texan™ even the precision or the explosiveness of short
— :

sentences indicates something about temperament. From their public

actions we decide that the neighbors seem to be neighborhood assets,
since they prune their shrubs® and walk their dog in the proper places.
Finalty, if the new neighbors are kniown to our friends, we listen to their
opinions. We have come to know these neighbors by how they look, what
and how they speak, how they act, and what others say about them.

[8] | In literature thé process of coming to know a character is comparable.
In literature, however, the writer has another ( 30 ): the author may
choose to tell what the characters are thinking. In this case, the writer
‘may fill in details about tl;te characters’ innermost anxieties and dreams,

the patterns of childhood behavior, and early home life.

H:':ﬂl Rebecea 1. Lukens, A Critical Hmdbook of Children’s Literature
(Glenwew. Iliinois: Scott. Foresman, 1981), pp. 29-3L.(— &%)
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[1]

(@ The expression “falsely assume” could be reptaced by "
{a) wrongly suppose
{(b) pretend to think
(¢} unreasonably expect

{d} cannot help concluding

(® Which is the best word to fill the blank with?
(a) cheat ' '
{b} " encourage
() exploit
(d) intimidate

(I8 Which of the following ideas is expressed in this paragraph?
(a} Children are not mature enough to understand how people change over
time,
{b) Children need training in order to relate to fictional people.
-{c) Some stories for children tend to deal vﬁth everyday situations.

(d} Stories that are full of excitement or suspense are good reading material

for children.

(2}
{19 Why does the infant do such things?
(2) It is because the infant is always suspicious of a stranger.
(b} It is because the infant readily understands that a person can be
brusque and irritable on some occasions and kind and friendly on others.
{c) Tt is because the infant perceives unusualness in the people he or she
knows.

(d} Ttis because the infant is aware that people vary.



20 By “consistency” the author means “
(a) behavior that is similar to that of other people
{b) behavior that stays always the same
(¢) showing kindness and friendiiness towards children
(4} hbeing kind and friendly on cne occasion and brusque and irritable on

others

(31
@) Which of the following ideas is expressed in the underlined sentence?
(a) Understanding literature is an important part of a child’s character
" development. ' -

(b) Children find it difficult to understand that reallife people behave
differently on different occasions, so it is necessary to teach character
development through books.

{¢) The discovery and understanding of character development is best done
through Hterature.

{d} Character development helps -childrén enjoy literary works and

comprehend various ideas and human beings.

(4]
@2 The word “distinguish” ¢could best be replaced by “ |
{a) appreciate
{b) honor
(¢) recognize
{d) identify



@3 The central point of this paragraph is that
(a) in the case of children's literature the word character could mean a
personified animal or object, not just a person
(b} character is a combination of mental, emotional, and social qualities
{¢) the word character as it is generally used has a different meaning from
the meaning it has in literature

{d) acharacter in a:story, play. or poem is a living being

[5]

24 Which is the best word to fill the blank with?
{a) originality
{b) complexity
{¢) character

(d) intelligence

23 Which of the following ideas is expressed in this paragraph?
{a) Unlike characters in Iiterafure, people in real life are made up of a
variety of different qualities,
(b) Character development in literature is all about how characters change
as a resutt of things that happen to them.
(e} We].l—developed characters in literature closely resemble people in real
life.

(d) Characters in literature ought to be developed as fully as possible.



[61
26 Which is the same usage of the underlined word “class” in this context?
{a) Aren't you late for your Latin class?
{b) - A fountain will give your garden a touch of class,
{c) Why must you always be 80 class conscious?
(@) Tt was good accommeodation for a hotel of this @-‘
279 The main idea of this paragraph is that _
{a} characters like the bossy older brother or the impish little sister are
tw0~dim.ensi0nal
(b}- writers can decide how fully they describe the characters accprding t0
their signifi_cance
(¢) writers normally show each character in detail no matter how
in'_signjfica_nt they may be
(¢} the writer of a story should creé.te a conflict around which the

characters are developed

[7]

29 This part means “ !

{a) from the way of speaking, we can assume that people from Texas are
imziatient

{b) itis clear that people who use short sentences are more logical

{c) -we don't need to hear peoplé tallk munch in order to assess their

character

{d) the climate in Texas is so hot and dry that people tend to be blunt



[71and [8]
29 The author
{a) considers it impossible for neighbors to get to know each other
{b) reveals that we have unconfirmed assummptions about neighbors and
their speech and activity sometimes mislead us '
{e) relates the characters of neighbors to Lterary characters
(d) points out that irying to ﬁnderstand one’s neighbors is similar fo irying

to understand characters in literature

[8]

B0 Which is the best word to fill the blank with? -
{a) priority
(b} motive
{c) al{erﬂaﬂve_

{d} theory

ROBEXHOTEIEOERICL oL FVE 0%, 2REFhfa)~dhb 1 0E
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{80 The various types of transportation in the medern period produced new
ways of conceiving and experiencing time and space.

(a) . dreaming (b} imagining (¢} inventing (d) receiving
83 The most successful advertising campaign for a food product in the 1960s

was that of Coca Cola

(1) movement (b} order (¢} action (d) strategy



83 The -garage is a place of play both when we are kids and as middle-aged
grown-ups desperate to escape the fedium of the house.

(2) anxious {b} forced (<) hopeless. (d} nervous

34 One thing that marks the little child is the talent for not seeing things
according to the dominant ideas of the adults. '

{a) arrogant (b} convincing (¢c) prevailing  (d) traditional

@3 My father took three hours to go over the fifty pages of the document, but
his careful research revealed nothing interesting.

(a). correct (b} examine () test (d) repeat.

B8 I wish I had had more time to prepare for the construction project: I am

not surprised that they turned down my proposal.
(a) denied - (b} failed (¢} ignored {d) rejected

@) The weekend spent in the country had formed a welcome relief from the
somewhat dull routine of the city.

(a) friendly {(b) hospitable (¢} pleasant (d} rare
69 Some American writers spent several years in Paris in the 1920s, but this
city eventually remained to some extent alien.

(a) aggressive = (b) astounding  (¢) unapproachable (d} spatial

69 The most urgent thiig now was to iry and get some light on his finances,

'and so my father presented himself at the bank.
{a) figure out {b) getby (c} point out {d) stand by



40 “My mother just turned 75, but she is going to spend thrée months in
New Yorlk this summer.” '
_ “Good for her! I think she has been waiting for a chance to brush up her
Hnglish”

(a} modify - (b) learn - {¢) improve {d) study

ROZILOERCADL S - & HBIEEDR, (A~Ahs 1 2B U2 3w,

4D As the host had the ( ) of putting his experiences in an effective
way, the afterdinner speech passed as quickly and smoothly as he had
expected.

{a) force {b} gift {c) honor {d) luck

42 Locking at children at play, I learned how their random motivations were

different from the more ) actions of adults.
(a) dedicated {b) dictated * (¢} exaggerated {d) ordered
@3 Don't let your child use your personal computer { - ) he messes up

the important files that you have been piling up.

(2) in case {b) or {¢) so that {d) unti

W) The teachers were ( ) with the idea of showing their students the
local factory, but unfortunately it had just been closed down.

(a} cooperating (b} dealing - (e} discussing {(d) toying

48 Checking the list for his presentation on the previous evening, he saw that
there were a few more detailed ( ) to be made.

(a) exhibitions  (b) facts (¢} ideas  (d) adjustments



48 Approximately two-thirds of this year's budget are ( } to learning
opportunities abroad for individuals, .

{a) &_ivided {b) included (¢} allocated (d} appréved

@9 His tactics worried him terribly, though he kept on trying to ( )
himself that the project was taking its proper course.

{a) assume (b} help (¢} assure C{d) talk
@8 The novelist read her story out for almost half an hour and was delighted
. with the ( ) it was getting.

(a) fame (b} pleasure {€} reception {d) resolution

49 As the internet has become so accessible today, fewer and fewer people

( ) to a paper newspaper.
(a) contract (b) engage (¢) apply (d) subscribe
60 It was ( ) that Mr. Ito, who was always so careful zbout time and

schedule, should forget the appointment.

(a) imperfect {b) insufficient {¢} unreliable {d) uniikely

BFo&ic>nT, XETAREELOBRY Z2EGEFR AT~
b1 oBEFES, '
61 The professor wrote that it would be difficult fo describe the astonishment.

of bystanders(. as seeing so large a quantity of cold watel{' )made 1o beil
&} (b} . c

without any fire, and their surprise afforded me }a degree of childish
' d

pleasure,



62 Thls proved us that our friends were either already familiar with these
(b) {e)

detalls Erom their own interrogations and sources, or completely devoid of all
st B

moral feeling,.

t
(53)( Driving( across the Golden Gate Bridge, the storm that )had been
a) b) {
expected for days made th:a )newl -paved road slippery and hazardous.
cxpeciea d___X_P_..__._

G4 The categorization of metaphysics has been{t )of concern to philosophers
a

and they have frequently differed from -what that categorization is.
(b} {c] (d)

&55)( That the contmumg significance of religion in late modern society is )at
al
odds as much of contermporary theor:(sr )1s due to many factors.

G0 Cultural literacy, uniike expert knowledge, is meant to be shared by

{a)

everyone, [t is that shifting body of informatiortl }wit.h which our culture has
b

founfl}usefl.tl. and therefore WOl't](:l }greserving.
¢ d

67 The war continued, but Americans went to movies, went to work, went to
(a)

church, and( went on their liveg,{ despite a dark shadow; rising over all
by . ¢} d

people and all activities.

58 T don't put the theory forwarc} '}@ a scientific proposition, but the fact
a
remains which three or four times in history man has made a leap forward

(b} )
which would have been unthinkable under ordinary evolutionary conditions.

(cf : W

{593{ )For the professor, who teaches philosophy at City University of New York
and who has pubhshed widely on etl:uc? }as well wrltten about comic-book
heroes, the hero is loya.l to “timeless principles of freedom, equality and

justice.”



60 Everm‘ here was the inadequacy of confemporary medical technigue more

(a)
apparent than in its handling of the threat presented by the plague. A few
(bf ' {c)

physicians noticed that rats came cut of their hoie? )zit times of plague, but
: d .

they did not associate them with the disease,












