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(1) ROEXCHEM “crosscultural understanding”) BT 3R L EHRALTUT D
BEICEZ K.

In my thirty vears of teaching at the university level, the majority of my
students have been in my cross-culfural communication classes. Most seem
eager to learn. However, sometimes a bold student will ask, “Why should T be
here? Why should I learn about culture? Why can't 1 just go to a foreign
country without all this studying? To some, ail the time, courses and money
invested in learning about cultural differences seem like a great waste.

Stmilar questions arose during my fifteen years of cross-cultural training in
the business world. Some of the business leaders in my workshops felt that
understanding people from other cultures was a waste of time. These
participants already had specialized technical skills and just wanted to get on
with the job. Such a view, however, is narrow-minded and potentially dangerous.
The reason? These people see their job as a task to be done with little or no

(n
concern for the role of cross-cultural understanding in building genuine

relationships with local people. A narrow focus on the task without

understanding cultural differences can lead to disappointment and disastrous
outcomes.

Farly in my career, these “Why should I bother?” statements would cut like
a knife, Since I'm a cross-cultural trainer, my profession seemed under attack.
My pride would surface and I woild say something about the reduirements of my
clients’ organizations and give statements like “It will do you good” or “Someday
vou will understand.” 1 doubt that 1 convinced anybody. Why bother with cross-
cultural training, then? Is it really necessary? I have a better answer to these

questions now, and it begins with the following story.

During a strong typhoon, a monkey escaped to an island. He took
shelter in a large tree beside a river and waited for the storm fo pass.
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From his secure, protected place, he looked down and saw a fish in the
river, swimming hard against the current. It seemed obvious to the
monkey that the fish was in trouble and needed assistance. Being of a
kind heart, the monkey resolved to rescue it.

A large branch of the tree hung over the spot where the fish seemed
to be struggling. At considerable risk to himself, the monkey climbed far
out on the branch, reached down and grabbed the fish from the
threatening waters. Then, he immediately ran back to the safety of
shelter and carefully laid the fish on dry ground. For a few moments, the
fish seemed excited and jumped around actively. However, soon it stopped
moving and settled into a peaceful rest. Feelings of ioy and satisfaction
filled the monkey, The fish was saved! He had successfully helped

another creature,

Like others who have heard this story, vou may wonder about the
intelligence of this monkey. But let’s look deeper by asking some questions to
discover some important truths. Take a moment to think about the following:
What was the monkey's motivation? Why did he take the fish out of the water?
What did the monkey assume about: fish cuiture?

Here are my thoughts about the story. First, the monkey was courageous,

had good intentions and noble meotives. However, his motives were mistaken

because of his ignorance — he could not see beyond his own frame of reference.
He believed that what was dangerous for him was (ian(gerous for the fish.
Therefore, what was good for him would also be good for the fish—a key
assumption. As a result, he acted out of ignorance, and ended up doing damage
rather than the good that he intended. He thought that he had saved the fish.
In reality, his actions killed it. Unfortunately, the monkey may not even have
known the damage that he did, because he may have walked away leaving the
fish “resting.”
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We all believe that our way is the right way, that our beliefs are correct and
that owr culture is superior. Wasn't that the monkey’s message to the fish?
Culture is like that. We tend to make decisions based on our cultural background
rather than trying to understand the cultural background of the other person
first.

This monkey problem is universal. ['ve been on numerous overseas trips,
trained hundreds of businesspeople and conducted cross-cultural seminars in
dozens of countries. [I've seen more monkey behavior in others ——and in
myself — than I ever want to admit.

Cross-cuitural training is important so that, in international situations, we
dor’t act like this monkey. In our global age, professionals in all fields need to
acquire cultural awareness. We demand a high level of skill and knowledge from
the people who serve us. Suppose a person went through only one year of
medical school and then concluded, “All this learning is a waste of time. People
are dying every day. { don’t need to finish my medical studies. | need to get out
there and help people now.” Wouild you consider going to such a physician? Of
course not. We would find such people foolish and dangerous, and would avoid
them. What about nurses, lawyers, architects, pilots and food manufacturers?
Don't we require the highest standards from them? Of course, we do.(B)The same

should hold true for professionals involved in international business, education

and politics. In cross-cultural interactions, we don’t want to be wellintentioned

but badly informed monkeys.
Hi# © Elmer, D. (2002) Cross-Cultural Connections: Stepping Out and Fitting in

Around the World. Downer’s Grove, {llinois: {nter Varsity Press. L3
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Self-driving cars are a hot new topic in the 215t century. Experts argue that
there are three key points to note. One: Thev're here. Last fall, Tesla Motors
added a software update to its vehicles around the world. This new code
combined sensors, cameras, GPS* and controls to allow for so-called self-driving
cars —with humans in the driver's seat ready to take over if needed. Within
weeks, a crew of drivers climbed into a Model S car in Los Angeles and drove to
New York City in just over two days, the car steering itself %6 % of the way.
(Other excited non-drivers have taken videos of themselves reading books,
brushing their teeth and otherwise ignoring the road as their cars zoomed along
automatically. Elon Musk, founder of Tesla, predicts that his electric cars will be
entirely self-driving within three vears.

Major carmakers from General Motors to Mercedes-Benz have also promised
to seli self-driving vehicles in the next few years, Supporters include some of the
most respected names in the business, such as Willilam Ford Jr., executive
chairman of the company founded by his famous great-grandfather Henry Ford,
and Toyota Motor Corporation president Akio Tovoda, whose great-grandfather
was known as “the king of Japanese inventors.” {Toyoda, a racing fan, was
totally opposed to self-driving vehicles before reversing himself late last year.)
Four U.S. states have made self-driving cars legal, and at least 13 more are
considering similar laws.

Two: They're { A ) drivers. These words may hurt the feelings of car-
loving Americans. But the computer is simply a better driver than a human. It's
better at keeping its eyes on other drivers; better at maintaining a steady speed
for gréater ‘.EILIIE;I e.f.ficien.cy;. .bét.tér ét a.;i.a.ljz.éi.ng. GPS ;ia.té,nﬁéé.ther .dat.a.,. fraffic
data — any and all kinds of data, really — and better at responding rapidly. The
computer doesn’t get distracted™ by the family dog, by kids or by the guy who
just made an illegal lane change in front of you. It doesp’t check its cell phone,
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drop sandwiches, spill coffee, or steer with its knees while playing air guitar.
The computer coulda’t think even if it wanted to. Asking directions is a
comptiter’s favorite activity, and unless ordered to, the computer never falls
asleep.

Three: Theyre going to ( B ) everything. The economic and safety
effects will be huge; the moral and legal problems will be complicated. There is
no “right to drive” in the US. Constitution™, but forced to choose, most
Americans would rather take the steering wheel than ailow computers to drive —
no matter how many statistics prove that human drivers put others’ lives at risk.
Self-driving cars will likely join security cameras and drones®™ among the major
advances and controversies that mark our times.

Because the gulf between human and machine is so vast —and growing —
the next step after making driverless cars legal will be to make them required.
Today you pay higher insurance costs to drive a sports car than a family car.
Tomorrow you could be paying a high price for even driving at all. Who wiil be
fiable for accidents? How should computers make life-and-death decisions? Such
guestions are likely to be big problems for politicians and lawyers in future.

Are driverless cars really { C ) and more efficient than cars driven by
humans? Consider the facts. There are about 6 million car accidents — incidents
serious enough to be reported to the police - each year in the US. About 33, 000
Americans die annually as a result, with an additional 12 million or so injured.
Some 94 % of road accidents in the U.S. are the fault of drivers.

To make real progress in safety, the obvious move is to take people out of
the driver's seat. That is becoming today’s reality. Just i2 years ago, when the
U8, government funded the first international competition for self-driving
vehicles, not one of the challengers finished the 240 kilometer desert course set
out for them. Today, however, Google’s self-driving test cars have driven more
than 2. 25 million kilometers on public roads — equivalent to about 100 years of
driving for the average individual. Total accidents: 17, all caused by human
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drivers. The Ford Motor Company’s test group of self-driving cars — now
working to cope with winter driving — will soon be the country’s largest. In
January, the U.S. government announced a l-vear $4 billion fund to promote self-
driving research. In February, it announced that computers controlling a vehicle
should be legally defined as drivers.

Self-driving cars ( D )} great improvements in safety and efficiency.
Driverless cars don't have to be perfect to change the world, argues a scientist at

Rand Corporation. They just have to be safe. “Relying on human drivers any

longer than we must is too risky,” she says,

Hisk : Time Magazine. March 7, 2016, EO3FEXIX, kB0 L, —HE2EHEL
Tnad,
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(A) 1. superior 2. cheaper 3. slower 4, faster
{B) 1. change 2. destroy 3. keep 4, cost

(C) 1. larger 2. more popular 3. more expensive 4. safer
(D) 1. delay 2. prevent 3. promise 4. ignore
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1. 33,000
2. 12 million
3. 94 %
4. $4 billion
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M4 AXNOHNBE—~HBULTWS3L0E=DRUERTER X,

1. Tesla Motors has already begun to sell seli-driving cars in the United
States and Europe.

2. At first, Akio Toyoda supported self-driving cars but he became totally
opposed to them late last year.

3. Computers are better at analyzing data than humans but get distracted
by children and pets.

4, Although computers are superior drivers compared fo humans, most
Americans would prefer to drive cars by themselves,

5. In future, if driverless cars become legal, the next step will be to require
people to use them.

6. Google's self-driving test cars have driven more than 2 million kilometers
on public roads with only 17 accidents.

7. When the US. government funded the first international competition for

self-driving cars, only one challenger finished the 240 kilometer course.
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(V) BToRMERATCEETELL,

& Read the situation below. Then write some suggestions {in English} on how

Anna should solve this problem.

Anna

A

1 live in an apartment building. My problem is my
neighbor. He loves loud music and always plays it late at
night. Usually, he practices his drums until midnight. It's
so noisy! Then, he turns on his radio and lstens to
rock-and-roll music until 3 a.m. The noise is terrible! 1

can’t study. I can’t sleep. What should I do?
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