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One day last sunnmer, when I was working behind the counter al the bookstore, a young
boy came in and { 7 ) stealing books. There were a lot of customers in { -7 ) at the
cash register just then, so 1 didn't notice hisn ( 7 ) first. But when [ noticed whai he was
doing, I staried to shout. e dashed for the door, and by the time I got out from behind the
counler, he was already running down the sireet, 1 chased him for a hundred meters, and
then I { X ) up. He had dropped something along the way, and since [ didn’t ( = ) like
running anymore, [ bent down to see what it was.

It tiwned out to be his wallel, There wasn’t any money inside, but his identity card wus
there, along with three or four photographs. I suppose I could have ( J1 ) the police and
had him arrested, but I fell sorry for him, and when I { F ) at those pictures in his waitet,
I couldn't feel angry at him. In { 4 ), he had his arm around his mother or grandmother.
In ancther, he was sitting there, about age nine or ten, wearing a baseball uniform and with a
big { 4 ) on his face. [ didn’t have the heart to track him down, He was probably just
some poor kid from Brooklyn,* and maybe he would { 3 ) a few things from the books he

had stolen,
— Aunggie Wren'’s Christmas Story, by Paul Auster (originally published in The New York
Times, December 25, 1990) (2004) Henry Holl and Company, New York, pp. 17-21 X U k¥,
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(2] ROEXHEHALTEBIZELLIN,

One day, late for a meeting in midtown Manhattan,* 1 was looking for a shortcut® to my
destination, I walked through the entrance on the ground floor of a skyscraper,* planning to
use an exit* door I had spotted on the other side that would give me a faster route through
the block, but as soon as I reached the building’s lobby a uniformed guard rushed toward me,
waving his arms and shouting, “You can’t wall through here!”

“Why not? I asked, puzzled,

“Private property! It’s private property!”” he shouted. 1 could easily see that he was
angry.

I seemed to have accidentally stepped into an unmarked security zone. “It would help,” 1

(1)
suggested reasonably, “if there were a sign on the door saying, ‘Do Not Enter,™

My remark made him even angrier. “Get out! Get out!” he screamed.

Feeling upset, I quickly reversed my direction, his anger making me feel angry inside for
the next several blocks.

When people direct their toxic* feelings at us—explode in anger or threats, show
disgust or contempt — they activate In us our own circuitry® for those very same negative
emotions. Their act has strong psychological consequences: emotions are contagious.¥ We
“catch” strong emotions in much the same way as we catch a virus —and so can come down
with the emotional version of a cold.

Every interaction has an emotional aspect. Along with whatever else we are doing, we
can make each other feel a little befter, or even a lot better, or a little worse — or a lot worse,
as happened to me. Beyond what happens in the moment, we can retain a mood that stays
with us long after the direct encounter ends — an emotional residue. *

These unspoken parts of communication drive what amounts to an emotional economy,
with emotional gains and losses we experience with a given person, or in a given conversation,
or on any given day. By evening, the total balance of feelings we have exchanged largely
determines what kind of day — “good” or “bad” — we feel we've had.

We participate in this interpersonal economy whenever a social interaction results in a

transfer of feeling —which is virtually always. Such interpersonal judo has countless
variations, but they are all related to our ability to change another person’s mood, and their
ability to change ours. When I make you frown, I cause you to feel a touch of worry; when
you make me smile, 1 feel happy. In this silent exchange, emotions pass from person to
person, from outside to inside — hopefully for the best,

A negative side of emotional contagion comes when we receive a toxic state simply by
being around the wrong person at the wrong time. I was a random victim of that security
guard’s anger. Like secondhand smoke,* one person’s expression of negative emotions can
cause harm to another, innocent person.

In moments like my experience with that guard, as we confront someone’s anger, our
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brain automatically checks to see if it signals some further danger. The resulting alertness®
is driven largely by the amygdala, és)an almond-shaped area in the midbrain that triggers® the
fight, flight,* or freeze response to danger. Of the entire range of feelings, fear is the one
that arouses the amygdala most powerfully. ‘

When it is driven by alarm, the amygdala's extensive circuitry takes control of key points
throughout the brain, leading our thoughts, atiention, and perception toward whatever has
made us afraid, We instinctively become more attentive to the faces of the people around us,
searching for smiles or frowns that give us a better sense of how to interpret signs of danger
or that might signal someone’s intentions.

This increased amygdala-driven dlertness heightens our ability to understand emotional
signals in other peeple. That intense focus then makes us feel another person’s feelings more
powerfully, making contagion easier to happen. In resulf, our moments of fear make it easier
for us to be affected by another person’s emotions.

More generally, the amygdala acts as a radar for the brain, calling attention to whatever
might be new, puzzling, or important to learn more ahout. The amygdala operates the brain's
early warning system, observing everything that happens, always looking out for emotionally

important events — especially for potential threats. While the amygdala’s role as a guard and

a trigger for distress* is old news to neuroscience,® its social role, as pari of the brain’s
4

system for emotional contagion, has been revealed only recently.

— Social Intelligence: The New Science of Human Relationships, by Daniel Goleman (2006)
Arrow Books: London, pp. 13-15 & D #fl, —alds,
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(3] RoOEXEHALTHEIELIRENY,

We name our pets, raise themn, clothe them, ard treat them with much kindness. We
describe them as being selfish, sensitive and caring. ‘They are not human, but it is in our
nature to think that animals have human characteristics even if they don’t really exist. For
this reason, in order to be objective observers of nature, scientists have been careful to avoid
anthropomorphizing™ animals. To talk about a dog’s being proud or a cat’s being shy would
welcome professional criticism,

In recent years, however, evidence has begun to show that animals do have personalities.
Chimpanzees, for example, can he conscientious:. they think before they act, they plan and
they control their impulses,* Research has identified similar personalities in many other
species,

These findings have a strong relevance to research on human persona]ity.{ ])Scientists can

look to animal studies for insight inte humans in the same way they now look to animal testing

for insight into drugs. Animal research has already begun to reveal how different tybes of

people respond t(; medicines and treatments. Aggressive and passive rats respond differently
to antidepressanté,*- for example, The hope is that animals can make clear the complex effect
of genes* and the environment on people’s personality. ‘The research might even aIIow-us to
predict what people will do, based on their personalitics, when they’re stressed out or
frightened. Personality testing could uncover a wealth of knowledge about where personality -
comes from.

Ivan Pavlov® did his famous work with dogs in the early 1900s, but animal-personality
studies were then forgotten for decades. Now the ficld is making a comeback. In one study
of fruit flies,* researchers found some flies to be consistently more aggressive than others.
Similar research observed differences in rainbow {rout™ and found some to be consistently
bolder in looking for food than others. Observations of more than sixty animal species show
the presence of what can only be called personality,

Scientists say that this is not an accident of nature, but part of a complex evolutionary
strategy.

Animals have obvious advantages as test subjects. Humans are difficult to study over an
entire lifetime and are more complicated than other animals. Psychologists must consider a
person’s goals, values, abilities and attitudes, as well as physical condition and life story.(z)_l_?,l

putting animals with specific personalities (aggressive or passive, for example) into specific

situations (isolation or social setting, for example) and testing them, scientists could help

determine how personality influences responses to disease and treatments. Recent research
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oin stressrelated pe;rsona]ity disorders like posttraumatic stress,® chronic fatigue* and
depression has already begun to rely-on animal models. As an example, placing a dominant
male rat in a situation of social defeat (by putting it in the territory of a stronger rat) will
cause behaviors characteristic of human depression.

The most important results of animal personality research will come in the future, as
scientists begin to use animals to understand how genes and environment interact to influence
personality. Currently, scientists rely on observations of identical twins®* brought up In
different environments, which doesn't happen often. Animals, however, can be cloned® in
large numbers and raised in systematically varied environments. In experiments on monkeys
suffering from the animal equivalent of AIDS, monkeys, which are sociable animals, fared
better when they interacted with other monkeys, while those kept in isolation — like humans in
a hospital —fared worse. That is the kind of effect that scientists may now be able to study
more widely. Perhaps th?g is the positive aspect of discovering that humans are not the only

animals that have personality.

— “Just Like Humans,” by Jessica Bennett, Newsweek, June 18, 2007, p. 42 X 0 ¥y, 3Bk
%,
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(1} Research in the relation between animals and personaﬁty has been conducted
continuously for more than a hundred years.

(2) Rats that have different personalities show different medical responses.

(3} The results of animal-personality research have already been put to practical use in
investigating human diseases.

@) Researchers have already started to adopt animal models to predict how {wins differ
in development when brought up in different circomstances.

(5) Animal-personality research is especially important since it is expected to contribute
to discovering how genes and the environment are related to personality.

{6) Animals can be studied over their whole lifetime relatively easily.

{7) Ivan Faviov found that some flies are aggressive.

{8) Personality in animals is an unexpected result of evolution.

(4] GEEOROEXOERICEST, 100 BREOHBLBIRLIN,

What role do you think the English language will play in your future career?
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