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1 Short conversation
Dr Davis: Are Mr Smith’s lab reports ready?
Dr Norman: ( ), but I can call the lab if you want.
@ 1 know not of that
® Know not of that I
(© Not that I know of
@ Of that I know not
(& That not I know of

2 Despite the fact that medicine has become globalized, standard ( ) to country.
@ childbirth practices vary from country
® country from childbirth practices vary
(© from childbirth practices vary country
(@ practices from vary childbirth country
(® vary childbirth practices from country

3 § ) the health care system in Japan is supported by a public health insurance system, health
care costs are covered by tax revenues in Australia. '
@ Otherwise
(® Thus
(© Unless
d When
© While

4 In Japan’s free health care access system, each hospital keeps its own set of patient medical
records and hospitals ( ) share patient information.
@ are not able to
® being not able to
©) it is not able to
@ not enabling to
(© which are not enable to

5 Emphasizing evidence-based medicine and ( ) clinical research is a core component of
medical education in the United States.
@ based on continuously guidelines updated
® being updated continuously based on guidelines
© continuously updated to be based on guidelines
d guidelines based on continuously updated

(® updating continuously based on guidelines
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1 A series of research findings illustrate the direct relationship between physical activity and bone
mineral density.
@ of research
® illustrate
© between
(d and bone
® density

2 Several investigators have reported increased respiratory symptoms in those living in urban
areas compared with rural ones, which it may be related to increased air pollution in the urban
settings.

@ reported increased
® those living

© areas compared
(@ which it

® increased air

3 It may be true that compared with elderly Japanese, their Canadian counterparts have a stronger
sense of self-reliance and prefer to stay in their own homes and communities where they are
used to living, rather be admitted to a nursing home.

(@ that compared
© and prefer

(© in their

d where they
® rather be

4 The Great East Japan Earthquake on March 11 teaching us that disaster medicine requires not
only emergency medical care for injuries but also the management of the wider aspects of
a disaster, such as chronic disease and mental health.

@ teaching us

® only emergency
© for injuries

@ a disaster

(® and mental

5 Due to the availability of life-prolonging treatments result from modern medical technologies,
death with dignity is an issue that people need to consider.
@ to the
() treatments result
© death with
@ issue that
® to consider
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1 In order to improve your presentation skills, you need to ( ) your voice to the back of the
room.
@ bring
® deliver
© expand
@ project
® send

2 Do any health problems ( ) in your family?
@ come
® get
© go
@ have
® run

3 Asarule of ( ), you should avoid flying 12 hours after scuba diving.
@ breath
® head
© heart
@ thumb
(& water

4 Many unexpected things happened in my first day of medical school, but ( ), it was a very
exciting day.
@ allinall
® at short notice
© down and out
@ in round numbers

@ simple and plain

5 The patient mentioned that she had a tingling sensation in her extremities. She said she felt ( )
in her hands and feet.
@ first and foremost
® high and dry
© partand parcel
(@ pins and needles
® to and fro
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Conversation 1

Doctor:

Ms Keller:

Doctor:

Ms Keller:

Doctor:

Ms Keller:

Doctor:

Ms Keller:

Doctor:

Why did you decide to come see me today Ms Keller?
Well I have been feeling a little dizzy recently.

Does anything make your dizziness worse?

It usually gets worse when I stand up quickly.

How long have you been feeling dizzy?

It all started over 3 weeks ago.

Have you been under any unusual stress recently?
Well my father passed away 3 months ago.

I'm really sorry to hear that Ms Keller.

1 Which of the following is true about the conversation above?

(@ Ms Keller feels dizzier when she sits down.

(® Ms Keller has been dizzy for less than 3 weeks.
(© Ms Keller’s father died a few months ago.

(@ The doctor gave Ms Keller some medication,

® The doctor said he felt sorry for Ms Keller’s symptoms.

Conversation 2

Student:
Professor:
Student:
Professor:
Student:
Professor:
Student:

Professor:

Excuse me, Professor Davis, can I ask you about our assignment?

Sure, what would you like to know?

You mentioned yesterday in class that the assignment was due next week, is that correct?

Yes, on Thursday. Why do you ask?

I have an appointment to see the doctor that day and I can’t male it to that class.

I see, in that case you can send it by email, but you must bring a doctor’s certificate.

Can’t I just submit it earlier? _

Sure, but you still need to justify your absence. So don’t forget to ask for a certificate from the

doctor’s office.

2 Which of the following is true about the conversation above?

@ If the student submits his assignment before the due date, he doesn’t need a doctor’s certificate.

(® The doctor must contact the professor to explain the student’s absence.

(© The professor is upset because the student will not submit his assignment on time.

(@ The student does not know the assignment deadline.
(& The student will be absent next Thursday.
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Conversation 3

Receptionist:
Caller:
Receptionist:
Caller:

Receptionist:

Caller:

Receptionist:

Caller:

Receptionist:
Caller:

Good afternoon, Dr Jensen’s office.

Hello, I would like to make an appointment please.

Of course sir, is this your first time?

Yes, it is.

Dr Jensen only sees new patients on Tuesdays and Fridays, which day would be more
convenient for you?

Neither, I have to work late on both days. Can’t I make an appointment on the weekend?
Sorry sir, Dr Jensen only sees his regular patients on the weekend, so the first appointment
must be on one of the two days I mentioned earlier. Would you like to make an appointment?
Is there any way he can see me on the weekend? I really can’t take time off on either of
those days.

If you give me your name and phone number I will talk to the doctor and see what I can do.

I would really appreciate that, my name is ...

3 Which of the following is true about the conversation above?
(@ At the present time, the doctor is not accepting new patients.

® The caller says that he can’t be absent from work on Tuesdays or Fridays.

(© The receptionist promises to give the caller an appointment on the weekend.

(@ The receptionist refuses to ask the doctor about allowing an appointment on the weekend.

(® The receptionist says the doctor’s office is usually closed on the weekend.

Conversation 4

Doctor:
Man:
Doctor:
Man;
Doctor:
Man:
Doctor:
Man:

Doctor:

Man:

Doctor:

Man:

How can I help you today?
I’ve been having some trouble with my back recently.
What kind of trouble are you having?
~T’ve noticed every time T lean back T feel a sharp pain that runs down my right leg.
Have you ever had this problem before?
I had a similar pain a few years ago but it wasn’t as bad as now.
Have you had any difficulty walking? _
Sometimes I tend to drag my leg, especially when trying to climb stairs.
It sounds like you may have some problems with the nerves of your lower back. I would
like to run some tests to find out exactly what is causing your pain.
Sure, but can you give me medicine for the pain?
Of course, please wait here until the nurse returns with your medicine, and then you can go
get the tests done.
Thank you doctor.

4 Which of the following is true about the conversation above?
@ The doctor recommends a running test.

(® The doctor thinks the man has some problems with his leg.

~ (© The man has some difficulty walking.

(d The man wants some medicine but refuses to get tests done.

(® This is the first time the man has back pain.
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Conversation 5

Student: Professor Brown, can I have a moment of your time?

Professor: Yes, of course, how can I help you?

Student: T wanted to ask you about stud}‘ring for your quizzes.

Professor: Sure, what would you like to know?

Student: I really enjoy your class, but I keep doing badly on the quizzes.

Professor: Are you reviewing the class materials?

Student: Yes, T always review before every class.

Professor: Have you been watching the YouTube videos I recommended?

Student: I thought those were optional for further practice.

Profeséor: You don’t have to watch them, but some of the questions from the quizzes come from the

videos. If you watch them it would help you get better quiz scores.
Student: I see, I didn’t know T had to watch them to answer the quizzes.
Professor: I expect my students to learn more than what T teach in class. It is important to get in the

habit of expanding on what you learn in class to improve your knowledge.

Student: I guess I'll give those a try. Are there any books I should read as well?
Professor: You should check the list of recommended textbooks I gave everyone at the beginning of
the class.

5 Which of the following is true about the conversation above?
(@ The professor insisted that watching the videos is compulsory.
(® The professor thinks the students should only focus on what he teaches in class.
(© The student had been using the wrong textbook to study for the class.
(@ The student has been studying for the quizzes but his scores are not good.

(® The student is upset with the professor because he assigned too many textbooks to read.
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Vocabulary Preview

manuscript: document, text, article to be published
abstract: summary of a scientific article

abide by: accept, tolerate

attesting: showing, promising

credit: recognition, acknowledgement

criteria: requirements, conditions

Manuscripts containing original material are accepted for consideration if neither the article nor any
part of its essential substance, tables, or figures has been or will be published or submitted elsewhere
before appearing in the Journal. This restriction does not apply to abstracts or press reports published in
connection with scientific meetings. Copies of any closely related manuscripts must be submitted along
with the manuscript that is to be considered by the Journal. The Journal discourages the submission of

more than one article dealing with related aspects of the same study.

Authors of all types of articles should follow the general instructions given below. Please see Article Types
for word counts and instructions. Please abide by the word count guidelines.
These guidelines are in accordance with the “Uniform Requirements for Manuscripts Submitted to

Biomedical Journals,” published by the International Committee of Medical Journal Editors.

AUTHORSHIP _
As stated in the Uniform Requirements, credit for authorship requires substantial contributions to (a) the
conception and design or analysis and interpretation of the data, (b) the drafting of the article or critical
revision for important intellectual content, and (c) final approval of the version to be published. Each author
must sign a statement attesting that he or she fulfills the authorship criteria of the Uniform Requirements.
At least one person’s name must accompany a group name (e.g., Thelma J. Smith, for the Boston Porphyria
Group). As part of the submission process, authors must indicate whether any writing assistance other than
copy editing was provided.

New England Journal of Medicine website

http./fwww.nejm.org/page/author-center/manuscript-subinission

1 Based on the text, which of the following best describes “the Journal”?
@ a biomedical magazine that accepts articles which fulfill the Uniform Requirements
® a biomedical research company organized by the Boston Porphyria Group
(© a manuscript which fulfills the Uniform Requirements
@ aregularly published biomedical article entitled “the Journal”
® a regularly published biomedical magazine about the Uniform Requirements
7/14
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2 Which of the following best describes this text?
- @ a detailed description of the tables and figures published in the Uniform Requirements
® details about what newspapers need to know to publish articles about scientific meetings
© guidelines to help readers better understand the articles published in “the Jowrnal”
@ instructions to explain to writers what they need to know before submitting their articles to “the
Journal”
® rules for readers to understand what types of journal articles are included among the Uniform

Requirements

3 Which of the following is true about the text?

@ Aurticles published in the past may be considered for publication by “the Journal”.

) Tables and figures used in a previous submission elsewhere may be considered for publication by
“the Journal’.

© “The Journal” does not accept abstracts or press reports published in connection with scientific
meetings.

@ “The Journal” does not require copies of any closely related manuscripts submitted along with the
manuscript.

© “The Journal” does not want to receive more than one article based on a particular study.

4 Which of the following is NOT true about the text?

@ All the different types of articles should follow the “Uniform Requirements for Manuséripts
Submitted to Biomedical Journals”.

® Each article type may have different instructions and restrictions regarding the total number of
words.

(© The guidelines are based on “Uniform Requirements for Manuscripts Submitted to Biomedical
Journals”.

(@ The rules about the total number of words of the submitted manuscripts should be followed.

® The “Uniform Requirements for Manuscripts Submitted to Biomedical Journals” have been

published by Boston Porphyria Group.

5 Which of the following is NOT true about the text?
@ To be called an author, a researcher must have agreed to publish the final version of the article.
® To be called an author, a researcher must have played an important role in analyzing the data.
(© To be called an author, a researcher must have played an important role in coming up with how the
data was obtained and understood. '
@ To be called an author, a researcher must have played an important role in copy editing the article.

(8 To be called an author, a researcher must have played an important role in writing the article.
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Vocabulary Preview

intimate: close, personal

cost containment: avoiding excessive costs
underscore: emphasize

utilitarian: practical

vulnerable: easily affected, sensitive
intrude: influence in a bad way
introspective: looking inside of yourself
constrained: limited

candor: fairness

Developing a Relationship with the Patient

Our purpose is to offer instruction in learning about the well and the sick as they seek care. History and
physical examination are at the heart of this orderly but by no means rigid effort. It is not easy to get the
sense of another person or to fully appreciate someone else’s orientation in the world. You and the patient
may seem to have a similar experience but may in all likelihood interpret it differently given, in particular, a
base of information that may vary enormously. If you are to prevent misinterpretations and misperceptions,

you must make every effort to sense the world of the individual patient as that patient senses it.

A primary objective is to discover the root of a patient’s concern and to do something about it. if you do
not keep constant this need to identify underlying worries, believe them, and try to deal with them, you
will probably not be of much help. You need to understand what is expected of you. Your judgment and
flexibility will confirm that each interaction is unique. If you are successful, the intimate nature of the
interview and physical examination will be reinforced, and there will be frequent sweet moments with
patients when you recognize that your effort is going well and that trust and promise are there. We want to

help you ensure those moments.

Much has been written about technology replacing the physical examination and history in some part, but
the care of patients goes far beyond the merely technical. Health professionals are enabled by society to
offer advice and the potential of healing to fellow human beings. Appropriate care satisfies a need that can
be fully met only by a human touch, intimate conversation, and the “laying on of hands.” This physical
realization of your relationships with patients, particularly when illness cmﬁpounds vulnerability, cannot be

replaced.
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Because cost containment is also essential, the well-performed history and physical examination can,
in an advantaged society, justify the appropriate and cost-effective use of technological resources. In a
disadvantaged society, it can help compensate for their absence. This underscores the need for judgment
and the use of resources in a balance appropriate for the individual patient and for the utilitarian needs of

society (Jauhar, 2007).

At a first meeting, you are in a position of strength and your patients are vulnerable. You do not necessarily
have similar perspectives but you need to grasp theirs if you are to establish a meaningful partnership. Your
beliefs, attitudes, and values cannot be discarded, but you do have to discipline them. You have to be aware
of your cultural beliefs, faith, and conscience so that they do not inappropriately intrude as you discuss
with patients a variety of controversial issues, such as abortion. That means knowing yourself (Farr et al,

2007).

You react differently to different people. Why? How? Do you want to be liked too much? Does thinking
about how.you are doing get in the way of your effort? Why does a patient make you angry? Is there some
frustration in your life? Which of your prejudices may influence your response to a patient? Talk about
such questions with others you trust rather than make this a lonely, introspective effort. You will better

confrol possible barriers to a successful outcome.

This first meeting with the patient sets the tone for a successful partnership as you inform the patient
that you really want to know all that is needed and that you will be open, flexible and eager to deal with
questions and explanations. Your negotiations are constrained only by tﬁe realities of the situation. You can
also explain the rules of your practice and the degree of your availability in any situation. Trust evolves

from honesty and candor.

Mosby’s Guide to Physical Examination
Chapter 1 Partnership with Patients: Building a History

1  Which of the following is true about the text?

@ Due to the advancement of medical technology, history taking and physical examination have
become unnecessary.

@ Even with today’s advancements in the medical field, history taking and physical examination still
play a significant role in patient care.

(© History taking is not cost-effective in developed countries, but it could be beneficial in developing
countries.

(@ The “laying on of hands” is an old tradition and has little impact on modern medical practice.

(® Vulnerability compounded by illness cannot be replaced by physical contact with the patient.
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Which of the following is true about the text?

@ Doctors should be careful not to let their religious and personal beliefs affect the way they care for
their patients.

® For the medical relationship to be successful, the patient should adjust to the doctor’s cultural
beliefs and faith to avoid any misunderstandings.

(© If a patient requests an abortion, doctors should use their conscience and faith to change the.
patient’s mind.

@ In order to improve the relationship with patients, doctors must be willing to adopt their patients’
cultural beliefs and faith.

(® Tt is important for doctors to explain all the rules to patients during the first meeting, so that they

understand what doctors are thinking.

Which of the following is NOT true about the text?

@ Doctors should show flexibility and willingness to answer questions during the first interview.

® Prejudice may influence doctors’ responses to patients and become a barrier to a successful
outcome.

(© The first meeting with a patient will have an important impact on the type of relationship they
develop in the future.

(d) When doctors are honest and fair, a sense of trust develops between them and their patients.

(@ When doctors feel anger or frustration with patients, they should not discuss their feelings with

others.

Which of the following best summarizes the first two paragraphs of the text?

@ A good understanding of patients’ views is essential to discovering and solving their true concerns.

® Building good relationships between doctors and patients is a good way to encourage
misinterpretations and misperceptions.

(© Each patient is unique but doctors must always follow the same approach to ensure fairness for
everybody.

(d History taking and physical examination must be done in an orderly and rigid way to make sure
doctors get all the necessary information.

(® If you believe everything patients tell you, it is difficult to find and solve their real problems.

Which of the following best summarizes the final two paragraphs of the text?

@ Doctors must strictly control all aspects of the interview in order to avoid any barriers to a
successful outcome.

(® During the first meeting, patients must be informed that they should be open and eager to answer
all the doctor’s questions.

(© Excellent doctors understand the importance of adjusting to patient needs in building good
relationships with patients.

(@ Good doctors should ignore their own beliefs in order to provide better patient care.

(® The first interview must always be very comfortable for the patient, therefore, doctors should

avoid asking too many questions that may make patients feel upset.
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BRIFIA Itsreally(h ) and sunny.

(Hint: very warm)

BEFIA h o t

BRfIB He(l | ) dogs more than cats.

mEFEB 1 1 k e s

1 Atfirst( g ), the patient seemed perfectly normal but after a few simple

questions, it was clear that there was a problem.

(Hint: short look, peek)

2 Even though the treatment was very ( p ), the patient made a full recovery.

(Hint: sore, ache)

3 Great teachers can ( ¢ ) their students to become great themselves.

(Hint: stimulate, motivate)

4 He was a 4-year-old boy, who (d ) last summer while boating on a river

with his family.
(Hint: death, water, lungs)
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Nurses at this hospital are ( ¢

) to upholding the very best health care
standards for all their patients.

(Hint: commitment, enthusiasm, promise)

The front page ( h ) in all the newspapers on the following day were

about the revolutionary discovery Dr Sato and his team made.

(Hint: title, heading)

The patient ( g ) lovingly into the eyes of his doctor. By doing so, he made her

feel very uncomfortable.

(Hint: long look, stare)

The patient’s ( ¢ ) complaint was a high fever with a cough.

(Hint: main, primary)

The patient was ( T ) to have a very large tumor inside his brain.

(Hint: discover, see, detect)

The surgeon removed an ( e ) tumor from the patient’s abdominal area.

(Hint: massive, huge, very big)
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How do you think the Great East Japan Earthquake on March 11, 2011 and

the following disasters have influenced Japan to become more environmentally
conscious?
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