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As the digital age makes people more lonely, @ Los Angeles (LAY actor Chuck McCarthy has created a service to stroll with

sirangers — but the job is more people whisperer than people walker.

Chuck McCarthy recently auditioned as a homicidal biler for a TV show but the actor is finding glimmers of fame and,

possibly, a business franchise with another role: LA’s fivst “peaple walker”. He walks humans for $7 a mile around the
(

streets and park near his home, pioneering an alternative service to dog walking that requires no lead, just an ability to walk,

talle and, above all, listen.

The idea initially struck the underemployed actor as a joke, an imaginary way to make extra cash, until it became real.
“The more [ thought about it, the Jess crazy it seemed,” said McCarthy, draining a bottle of water — he now fakes hydration
seriously — and heading out into the sunshine for another walk.

A homemade logo across his T-shirt declared him The People Walker — low-budget, mobile advertising. “I've been doing
walls almost every single day for the past week and I'm getting 1'§p'e.at clients, which is what you want.”

A stroll with this soft-spoken heavy-set man seems o be what much of LA wants judging by the response to his
Facebook page and homemade flyers. “Need motivation to walk?" they ask from lampposts. “Scared to wall alone at night?
Don't like walking alone at all? Don't want people to see you walking alone and just assume you have no friends? Don't like
listening to music or podcasts but can’t walk alone in silence, forced to face thoughts of the unknown future or your own

insignificance in the ever-expanding universe?®™

For many, the answer to one or all of the above seems to be “yes”.( McCarthy is receiving hundreds of emails from the
2)

lonely, the curious and the adventurous, all seeking a stranger to walk with. “I try to listen more than talk,” he said, striding

past handsome houses in Los Feliz, a leafy neighbourhood near Hollywood,

Conversations with clients are sefdom confessional but he respects confidences. “It's mostly surface, small-talk type

stuff. But I think it's therapeutic even if they're not baring their souls” Grumbling about traffic, for instance, feels better
(3)

when defivered to an actual human ear rather than posted on social media. “Tweeting about it and getting no response just

makes you feel sadder,”

$o many requests have poured in that McCarthy has recruited five other walkers to serve different parts of LA, though
fie will not take any cut from their earnings until he figures out a professional business model. Tt could grow fast. A woman
in Israel has copied the idea, someone in Britain wants him to do it there and a guy in New York asked him to walk his eight-
year-old son to the bus stop each day.

McCarthy, bemused and excited by the attention, is considering crowdfunding to hire technical staff to design an Uber-
style* app. In addition to ensuring proximity — be wants to stay local and on foot, not drive across town, let alone fly
thousands of miles — the app would let walkers and clients rate each other for personability and walking speed. The latter is
a key point for walkers since a slow pace, say two miles an hour, yields $14, versus $28 for a brisk four miles per hour.
“Awesome concept, plenty of screwed-wup lonely people out there,” said one of his Facebook commenters, suggesting the job is
more people whisperer than people waller.

But according to McCarthy, paying to be walked does not mean people are friendless. It just means they cannot always
coordinate leisure time with friends, a product of fluid schedules in the gig economy™, leaving them isolated. “We're on
phones and computers constantly communicating but we're not connecting as much. We need that human interaction.”

We also need exercise. McCarthy has slimmed down two notches on his belt since starting the professional walking. I
try not to run because it could ruin my brand,” he jokes.

Originally from Atlanta, McCarthy is serious enough about acting that he declines to reveal his exact age, beyond saying

@)
he is in his 30s. He has found minor parts since moving to LA a decade ago but no breakthrough role.

(M08 ¢ The Guardian. September 14, 2016, —3FEEH D)

*Uber; a taxi dispatch service available on smartphones
**gig economy: a labor market where there are a iot of short-term contracts or freelance work and not many permanent
jobs
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Medical care is a process. It cannot be seen or even discussed as a single incident, as one static decision made on a
static set of facts. In the process of care, especially in cases that eventually demand difficult moral decisions, a number of
minor ethical matters have been handled along the way -— matters that involve both fact and value, in which both patient and
doctor interact in making decisions. In that process both patient and physician have informed each other of how each feels,
and the interaction helps form the basis for the next decision.

The process often starts before the patient ever sees the doctor. One seldom chooses his or her physician blindly from
the Yellow Pages of the telephone book. Usually one finds out about a doctor from family or friends and fearns ahead of time
not only how competent the physician is, but also through anecdote and otherwise what kind of person he or she is, how

much he or she cares, and so forth. At the time of the first visit those impressions are reinforced, sometimes deliberately by
(0

a probing patient and sometimes without awareness in idle conversation. In these conversations the patient somehow

manages to convey to the physician his or her beliefs about the body, life, fate, sickness, and death, probably without ever
actually discussing those topics; and the docior, I believe, responds in kind.

The first visit often establishes whether or not doctor and patient share similar values. {If not, the patient rarely
returns.) More important, perhaps, the first visit also establishes whether or not the doctor understands the patient.

The major complaint people have about their doctors is that they don’t listen. Listening means learning not only what
the symptoms are but what they mean to the patient. Understanding means not only understanding the words but also
understanding, in the sense of being sympathetic to, the values that are behind the words. When medicine is conceived as a
purely technological field, learning how to listen to these personal aspects of the patient’s concern may not be considered
part of the doctor's professional role by other professionals. As one dermatologist® said to me, he thought of his “bedside
manner” as just something he had to pick up in order to have a successful practice. That his personal understanding was
often vital to making his patients better was not within his comprehension.

In certain ways the physician learns what life is really about underneath the social conventions. He experiences life and

people at their worst —-in pain and sorrow and deprived of dignity. But he is also granted the privilege of seeing in his
2y

patients courage and acceptance, resignation and determination —and of participating in the life crises inherent in the

human condition. As his knowledge increases, what he has learned must enter his decisions; the depth and richness of his
experience must reinforce his technological skill.

Though largely irrelevant to the healthy, the doctor's day-to-day worl is concerned with events that may oceur only once
or twice in his patient’s lifetime. A baby’s birth may bewoutine to him, but for the mother those hours of labor®** may be the
proving ground of adulthood. His simple common-sense advice about the breast and breastfeeding rescues a mother from
what seemed to her to be her own failure. That man's drinking, this child’s height, another’s sexual dysfunction — all vital
problems to those concerned — are influenced by his words. The doctor is in and out of the lives of others. Where serious or

terminal illness is the issue, he may become a family intimate for days, weeks, or months, again becoming external to their

lives when trouble ends,

(44 : Exic J. Cassell. The Healer’s Art. The MIT Press. 1976, —#ZEHEH 1)

*dermatologist: a doctor who, treats skin diseases **1abar: the precess of giving birth to a baby
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