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Social networks often stand accused of being enemies of productivity. According to one popular
(il questionable) online source of information, the use of Facebook, Twitter and other such sites at work
costs the American economy $630 billion each year. Our attention spans are weakening, our test scores
declining, because of these "weapons of mass distraction.” Yet such worries have arisen before. In England
in the late 1600s, similar concerns were expressed about another new media-sharing environment, the
appeal of which seemed to be undermining voung people's ability to concentrate on their studies and their
work: the coffeehouse. It was the social-networking site of its day.

Like coffee itsell, coffechouses were an import from the Arab world. England's first coffeehouse
opened in Oxford in the early 1850s, and hundreds of similar establishments sprang up across England in
the following years. People went Lo coffeehnuses not just to drink coffee, but to read the latest pamphlels
and news-sheets, catch up on rumor and gossip, and talk to other colfee drinkers, both {riends and
strangers. Some coffechouses were used as post offices, and patrons would visit their favorite coffeehouses
several times a dayv to check for mail. Some coffechouses specialized in discussion of particular topics, like
politics, literature or business. As customers moved from one shop to another, information cireulated with
them in wide-ranging conversations, One reason these conversations were so lively was thal social
distinctinng were nol recognized within coffechouse walls. Patrons were not merely permitted but
encouraged to strike up conversations with strangers from entirely different walks of life.

Not everyone was pleased. Critics worried that coflechouses were keeping people from productive
work, But rather than functioning as enemies of industry, coffechouses were in fact hotbeds of creativity
because of the way in which they facilitated the mixing of both people and ideas, Members of the Roval
Society, England’s pioneering scientific society, frequently retired to coffechouses to exiend their
discussions. [t was a coffechouse argument among fellow seientists that spurred Isaac Newton to write his
foundational works of modern science.

Coffechouses were platforms for innovation in the world of business, too, Merchants used coffechouses
as mecting rooms, which gave rise Lo new companies and business models. A London coffechouse called
Jonathan's, where merchants kept particular tables to transact business, turned into the London Stock
Exchange. Lloyvd's coflfechouse, a popular meeting place for ship captains, ship-owners and traders,
became the well-known insurance market. And the economist Adam Smith wrote much of his masterpiece
The Wealth of Nations in the British Colfee House, a popular meeting place for Scottish intellectuals,
among whom he circulated early drafts of his book for discussion.

I( __lliji'j_'_!there was some time-wasting going on in coffeehouses, But their merits far outweighed
their drawbacks. Now the spirit of the coffeehouse has been reborn in our social-media platiorms. They,
too, are npen to all comers, and allow people from different walks of life to meet, debate, and share
information with friends and strangers alike, making new connections and sparking new ideas. Such
conversations may be entirely virtual, but they have enormous potential to bring about change in the real
world, Progressive companies are embracing “enterprise social networks™ to eneourage collaboration,
discover hidden talents and knowledge amony their emplovees, and reduce the use of ¢-mail. A recent
study found that use of social networking within companies increased productivity by 20 to 25 percent.
The use of social nedia in education, meanwhile, demonstrates that students learn more effectively when

thev interact with other learners, There is always an adjustimen! period when new technologies appear.



During this transitional phase, which can take vears, technologics are often criticized for disrupting

existing ways of doing things. But what we understand from the coflechouss is that modern fears about

the dangers of social networking are overdone. As we grapple with the issues raised by new technologies,

there is much we can learn from the past,

“Adapted from an article by Tom Standage]

In the conlert of the pussage, choose Hhe best answer for aach question,

(1) Choose the best expression to fill in the blank. The answer is: (_ i_ 1

3

(4}

(o)

(8)

| Similarly 2 No doubt 3 Rarelv 4 Suspiciously

Which of the iollowing is true? Adam Smith ( 2_) _"_

| was involved in helping o start the London Stock Exchange

spent time discussing and revising his ideas with associates

3 was an economist whose ideas laid the foundalions of social networks
4 mei ship captains and traders gathering at the British Coffee House

o

What is the most appropriate title for the passage? The answer L':‘.:il__.l:_ 3} =
| The Unrecognized Influence of Arab Culture on British Society

2 The Surprising Diversity of Coffeehouses in English History

3 The Lesson of Coffechouses for Online Social Networks

4 The Enemy of Productivity for Developing Businesses Today

What was a benefit of historical coffeehouses? The answer is: . ( _13'

| Employers began to criticize workers for wasting time at coffechouses

2 Many people gathered in coffechouses to defy groundless rumors

3 Coffechonses allowed for open talk and debate in various fields

4 Coffechouses helped to reduce the amount of unnecessary correspondence

What is NOT suggested by the author? The answer is:| f'ﬂ _

| Informal talk with friends stimulates the brain to come up with new ideas

2 Online sites like Facebook are a major source of unproductive distraction

3 Metworking sites like Twitter function in many ways as historical coffechouses
4 New developments in lechnology often take Lime to be accepted as valuable

People visited coffeehouses for all of the following purposes EXCEPT | ( 6) |.

(o chat with strangers and debate new ideas that had begun to be talked aboul
to read about what was happening in the news and keep up with current events
to carry out business deals and conduct irades with other merchants

1 to move up the social ladder by mecling with prestigious individuals

S A



(7) Whatis NOT a role of social networks today? The answer is Lu (? 3 1

increase the productivity of workers who discuss company policies and practices

[

expose users fo 4 wide range of issues, from science to politics and literature

%]

make connections with others who are trying to solve similar problems
discover hidden information from employees who work at rival companies

Ny

(8) Which is true for both coffechouses and online networks? The answer is;f {8) BB
1 Existing ways of doing business promote innovations that bring change
2 It is easy to distinguish the different cultural backgrounds of penple
3 There are opportunities for coming into contact with inleresting ideas
1 Public institutions like the post office are being hurt by online transactions

I xesgrin, (9)~UTD) ORIV CRLEYR L OFBIIE 1 ~4H 58T, ToFie
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Square Wallet is an innovative new app (application) that is changing the way we spend our
money. Here's how it works: you link vour credit card to the app, shop, take vour items to a cashier at a
participating retailer and, as the company's website says, “simply say your name at checkout to pay.”
Your name and photograph appear on the register, the cashier gives vou a nod, and yvou walk happily out
the door with what vou wanted to buy, This kind of seamless convenicence has obvious advantages, but it
comes with hidden costs. Technology makes it possible to get movies, games and books the moment we
Interestingly, however, research suggests that we derive greater happiness from goods we pay for
immediately, but don't use for some time, than we do from goods we use now but pay for later.

The app's chiel appeal is that it makes payment essentially invisible, which is exactly whal makes it
so dangerous. The app soothes the pain connected to handing over hard-earned money, but numbing that
pain is tricky. Just as the sensation of burning tells you to pull vour hand from the stove, the pain of
paying can keep spending in check. ,, This isn't just a metaphor. Paying high prices for gouds and

services activates the region of the brain associated with the sensation of actual physical pain. When
MBA students were given the epportunity to bid on tickets to a sporting event, those who had to pay in
cash bid roughly half as much as those who were permitted to charge. It hurts to hand over cash, so we're
less likelv to overspend and thus less likely to sink intn debt. According to the Census Bureau, the median
American household debt in 2011 was $70,000, Nearly half of Americans report worrving about debt,
Though accumulating debt is sometimes sensible, research shows that it exerts an enormous negative
influence on happiness. Prepavment reduces the dread of debt and also increases the happiness connected
with possession.

[n a recent study, researchers in Europe gave 99 people the chance to buy a wift hasket filled with
treats. Some gol the basket right away and paid later; others got the basket only after paying in full,
Evervone then rated how much juoy and contentment their gift baskets gave, Although the baskeis were
identical, they brought more happiness to those who paid in advance. Perhaps this explains why people

frequently experience a happiness hoost in the weeks before a vacation. Stuck in an office, the anticipation



of the beach is almosl as enjovable as the beach itself,

Delaved pleasure not enly increases anticipatory exeitement but also enhances the pleasure once it i
eventually enjoyed. In one study, students were selected to cat a picee of chocolate, but some had fo wail
Those who had to wait

30 minutes before they could eat it, while others ate the choeolale immediately.
And

were more likely to fntasize shout the chocolate and visvalize what it would be like to laste it
fantasics matler, because waiting enhanced enjovment and increased people’s desire 1o buy more chocolate,

The danger with delayed conswmnption is that raised expectations resull in disappointment when the
nurchase doesn't live up to our hopes, Luckily, the mind ypaints over minor gaps beiween expectations
and reality. In a recent study, people enjoyed a video zame more if they were presenied with tempting
details about it before they plaved. And this was true even when rescarchers ofiered them a low-quality
verzion of the game.

""('1"2) T some of the coolesl innovations of the past decades way be undermining our happiness,
Technologies that push pavment into the future, making paving so convenicent that it's practically
painless, put us in danger of overspending. Those that allow us to have everything immediately rob us of
the anticipation period. The challenge for the next generation of iunovation lies in combining the vast

potential of computer technology with fundamental principles of happiness scicnce,
Adaptad from an article by EW. Dunin & M. Noriop!

In the context of the passage, chovse the best answer for each guesiion,

(9) The problem with ,,inslant gratification is that | e

1 we receive increased happiness when we delay payving {or a purchase

2 cenjoyment lends to decrease when we have not vet made the payment

4 itis never possible 1o pet all the items we want when we would like them
1 at the moment of purchase, we are most intensely worried about the cost

(10)  The sentence g, This isn't just a melaphor” suggests thal t._[t}J_
1 the pain of burning tells the brain to pull one's hand away from a flame
2 the memory associated with buying increases the number of purchases
3 the app increases the pain connected with spending cash on a purchasc
the brain lecls real pain associated with giving away one's own money

(11) What does the phrase |, paints over mean? The answer is o] llﬂ

1 redecorate carclully 2 basicallv ignore
3 dream about b ostruggle with
(12) Choose the best word to fill in the blank. The answer is; (12|

I [npulsively 2 Initiallv 3 Ironically 1 Indefinitely



(14

(15)

(16)

(17}

Which of the following is true about Square Wallet? The answer is:| (13:'
1 Extra cosls are charged in order to cover the added convenience

2 There is no charge to the consumer since payment is essentially invisible
3 A credit card and license with current photo identilication are neederl

1 It makes payment with a charge to the customer's account

In the research involving the MBA students, it is clear that __(1_1) '

1 those who had to pay in cash offered a smaller amount of money for the tickets

2 ihose who used a credit card turned out to pay less than the vegular ticket price
3 those who could pay for the tickets in cash were more likely to sink into debt
1 those who paid in cash did not understand precisely how to make a charge

What did the gift basket study reveal? The answer is: (1) .

1 The students who paid for their baskets alterward received a happiness boost
2 The baskels given to the two groups were not equivalent in monetary value
4 The students reported that all the baskets gave them joy and contentment

I The students who paid for their baskets in advance felt enhanced enjoyment
What did the sludy using chocolate NOT suggest? The answer is: ' l'lGJ '
1 The micipation of receiving the chocolate actually improved its {asle

2 Eating the chocolate right away increased visualization of its flavor

3 A waiting period increased people's desire to purchase more chocolate

4 Penple who had to wait tended to imagine themselves cating the chocolate

What is the general conclusion of the passage? The answeris: (17} .
Separaling computer scicnce from psychology helps generdte new products
New pavment systems allow us to anlicipate the joy of making a purchase
Technology increases convenience but often reduces enjovment of the product

W Lo DA —

Delaving a purchase increases [rustration which causes overspending



M o, (18) ~ @3 OFEIZDWTEGHYIE S O &I 1~ 15 5587, £OF54E
MEMMEA (R—2o—F) omgs (8 |~ @) ce—slaEn,

All pilots know the importance of flving with a compass: without one, they would be in danger of
straving [ar from course. No wonder that modern airplane cockpits are equipped with a range of dials ane
indicators—from compass and fuel gauge to altitude and speed meters. Pity, then, that economic
policymakers have used nothing similar for charting the course of the whole economy. The cxeessive
attention given to gross domestic product (GDP) in recent decades as an indicator of a nation’s economic
performance is like trying to fly a plane by its altitude meter alone; it tells yvou if you are going up or
down, but nothing of where vou are headed or how much fuel you have left in the tank. Such focus on
monetary cconomic output has failed to reflect the growing degradation of natural resources and the
inequalitics of income that leave people in every society facing poverty and social exclusion, GDP's
dominance has long passed its legitimacy: it is clearly time to create a better set of instruments for
navigating the twenty-first century’s journey toward equality and suslainability.

In 2009, Nabel prize-winning economists Joseph Stiglitz and Amartva Sen led a ecnmmission of economic
thinkers tu reassess how best to measure economic performance and social progress. They concluded,
“We cannot function properly when the measurement systems on which action is based are ill-designed.
Fortunately, research in recent years has enabled us to mprove our measurements, and it is time to
incorporate some of these advances” Standarvds for assessing environmental sustainability are under
development—from calculating ecological footprints (o quantifving natural capital. But a new measurement
framework that focused only on bringing environmental sustainability inio the picture would fail to
refieet sncial outcomes and would overlook the social implications of pursuing sustainability, For where
there is a limit on resource availability, there is alwavs a question of how those limited resources are to be
distributed and used. Il that question is left unaddressed, it can resull in political deadlock, injustice, and
suffering, So in any discussion of what it will take to achieve global envirommental sustainability. it is
crucial to bring the issue of international social justice in resource distribution explicitly into the
framework, including into the economic measurements to be used.

Although mainstream economics treais environmental degradation as an “external” factor that largely
falls outside economic calculations, natural scientists have effectively discarded that approach and
proposed a numerical set of resource-use boundaries within which the global economy should operate if
we are to avoid critical Earth System tipping points. These boundaries are described not in monetary but
natural measurements fundamental lo ensuring the planet’s resilience for remaining in a state of balance.
Yet even while the nuances of definitg the nature and scale of boundaries are being debated, " UE’..)___l
Human well-being depends on keeping total resource use below critical natural thresholds. but it equally
depends upon every person having a claim on the resources they need to lead a life of dignity and
npportunity, International human rights norms have long asserted the fundamental moral claim each
person has to life's cssentials—such as food, water, basic healtheare, education, [reedom of expression,
political participation, and personal security. Just as there is an cuter boundary of resource use, an
“environmental ceiling” beyond which lies unacreptable envirommnental degradation, 8o too there is ., an
inner boundary of resource use, a "social foundation” below which lies unacceptable human deprivation.
Between the secial foundation of human rights and the covironmenial ceiling of planctary boundarios ties
a space that is both environmentally safe and socially just for humanity.

PAdapted from an article by Kafe Raworth)



In the conlext of the passage, choose the best answer for cach question.

(18) Choose the best expression to fill in the blank. The answer is: - t18)

(19)

(20)

@20

(22)

(23)

a crucial part of the picture is still missing

new technological innovations will solve the problem
natural scientisls are going bevond the limits

the natural crisis has litlle to do with the economy

The author mentions pilots in the first paragraph to indicate that | (19) |,

o R e

—

Economists Stiglitz and Sen are _ (_30]

1
2
3

1

the airline industry is a symbol of economic prosperity in any nation
business management must be bold and precise to maximize its profit
instrument manufacturers are the first to suffer in an economic recession
the economy is in short supply of adequate assessments to make palicy

unconcerned about economic evaluations that are ill-designed

critical of mainstream measurements of financial performance
inattentive to the financial implications of environmental sustainahility
skeptical of attempts to distribute social capital more fairly

What is the author’s opinion of GDP? The answer is:' {E.U!

It is like flying a plane with a full panel of economic instruments
It does not necessarily point to the fundamental welfare of people
It is seldom affected by the financial difficulties of the airline industry
[t must be analyzed to develop economic growth in the global market

The phrase 5., an inner boundary refers to| __(JE_)_

I
2
3
4

the strict border between personal [reedom and political obligation
the vital threshold of protecting the Earth's environmental balance
the essential space between one human being and another in society

the necessary provision of resources to lead a life of dignity and opportunity

Which one of the following is true? The answer is:, 1;2.!)_

1
2
3
4

Airlines do not meet new measurement standards for economic profitability
The problem of resource distribution is not a task for economists to address

Social justice cannot be disregarded any more than sustainability can be
The Nobel prize-winning economists support established perspectives
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(24)  People have Lhe right to expect that the river passing through their city visually

appealing and unpolluted.
1 having 2 being 3 has 1 be

(25) Aflter studying all afternoon, the students debated ___abandon their books for a
movie or return lo the library in the evening.
1 whether to 2 wither 3 notyei 4 about to

(26) Natural ability is necessary to become an expert in anything, but important is
the willingness lo make an effort.
1 nevertheless 2 less than 3 noless 4 the least

(27)  MNonetary policy ~__more effective in the TU.S. had more attention been devoted to

credit blockages.
1 has been 2 would have been 3 was 4 will be

V' RSk o (28) ~ (34) 12 A% G4 MY & 08 B | ~ 40 5300, 2 oiRE R R THIIME A
(v—#¥—F) ORFEW (28) |~ G liev—rLEze,

The fogd industry has gone (28 ) many changes in the past two decades, mostly due to the
development of new fechnologies to {28 ) prowing demand. Only 60% of meals today are prepared in
the home, largely because the increasing number of working parents (30 ) less lime 10 cook. Pizza, one
of the most commonly purchased items in retail food stores, has (31 ) its market share through the
changing nature of the processed (vods industry and even grown in popularvity. Pizza production is
predicted to increase further in the next decade ( 32 ) a growing world population. The arket loday
offersa vast {33 ) of pizzas to suit all tastes and occasions, This adaptabilily, together with iis crowing

acceptance as a nutritious food. has ¢ 34 ) widespread popularity acruss many population groups,

(28) 1 up 2 through 3 between 1 before

{29) 1 separate 2 apply 3 meet 4 submit

(300 1 saves 2 contains 3 approaches omeans

(31 1 maintained 2 concluded 3 totaled 1 reduced
{32Y 1 in respunse to 2 in spite of 3 inopposition to 4 in charge of
(330 1 kind 2 exceilence 3 sound L array

30y b hit back 2 taken off 3 siven out 4 led to
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(35)

(36)

(37

It is not that the jobs have changed; it's that the people doing the jobs have. Historically, low.
wage work tended to be done either by the voung or by women looking for part-time jobs Lo
supplement family income. The giant discount retailer Wal-Mart in its early days sought
explicitly to hire unemployed married women. Fast-food workforces, meanwhile, were
dominated by teen-agers. Now these low-wage jobs are increasingly being taken by heads of
households.

Which ane of the following does the passage imply? The answer is: '__EQSJ_ B

I The cconomic position of American families is isolated from historical changes
2 More breadwinners are struggling to keep their families above the poverty line
3 The number of working women has declined compared Lo teenage workers

1 Fewer people are eating fast food and deing their shopping at discount retailers

When someone accidentally bumps into us on the street, the usual reaction is to apologize
and move on. But when driving a car, near misses are often met with anger-—and in some
cases, road rage. Research shows that car drivers more readily dehumanize other drivers and
pedestrians in ways they wouldn't when interacting in person. This loss of restraint is

similar to the way some of us behave in online environments,

Which one of the folimwing does the passage imply? The answer is: i -_ _'f_ '36) ;

1 People who use computers often become less polite in face-to-face situations

2 Person-lo-person contact sirengthens the sense of responsibility we feel to others
3 Driving a car while using an online electronic device risks causing an accident

1 The incidence of road rage is increasing recently because of reckless driving

Maybe il was the election of Barack Obama that made it seem as if there was no more glass
ceiling. While the president’s aura has dimmed considerably since his election in 2008, the
fact that an African-American occupies the highest office in the U.S. remains a source of
pride. Regardless of who becomes the next president, it still feels, on a good day, as if we've
entered a time when there arc fewer limits on whal women can aspire (o

Which one of the following dogs the passage fmpiy? The answer is _1:3?:}_ .

1 Obama lost popularity after 2008 due to criticism from political conservatives

2 Equalily among ethnic minoritics was achieved with the election of Obama

3 Thanks to the 2008 clection, there is no longer a glass ceiling for women in the TS
1 An African-American president has given hope for greater gender equality
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il : announce — announcement

' approve emphasize prescribe corrupt expand complain :

The number of ¥oung peaple out of work globally is nearly as large as the population of the U.S.
The most obvious way to tackle this problem is to stimulate an economic { & ), but that is easier
suid than done in a world held back by debt. Throughout the curreni global reeession, many
cumpanies have continued Lo make the { b ) that they cannot find enough young peaple with Lhe
right skills. As a result, increasing ¢ ¢ ) is being put on reforming labor markets. This ( d ) for
change is certainly needed and should be implemented enthusiastically. For example. some countries
have made it easier for small businesses to get lcenses and for ventore firms to get quicker (¢ )

for start-ups,
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leave call contend

inteprate

. hinder nvertake

Progress in a globally interdependent society relies more than ever on the smooth flow of
information. With national commerce and (inance so thoroughly € a ) into the [abric of the global
economy and countries finding themselves dependent on each other in fundamentally new ways, we
have ( b ) hehind the time when any single counirv could ¢ ) with matters of great
conscquence on i1s own, Whether the problem is climate change, terrorisin, or infectious discase, the
solution { o ) lor international cooperation. In the Cold War era, efforts 1o guarantec press
[reedom were once scenas ¢ e ) the formation of authoritarian regimes, but now that purpnse has
been ¢ ) by the need to eslablish conditions for critical thinking and tolerance in the global

markeiplace of ideas.
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