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While conducting research on emotions and facial expressions in Papua New
Guinea in 2015, psychologist Carlos Crivelli discovered something startling. He
showed Trobriand Islanders® photographs of the standard Western face of
fear — wide-eyed, mouth wide open —and asked them to ( A ) what they
saw. The Trobrianders didn't see a frightened face. Instead, they saw an
indication of threat and aggression. In other words, what we think of as a
universal expression of fear isn’t universal at all. But if Trobrianders have a
different interpretation of facial expressions, what does that mean? One
emerging — and increasingly supported — theory is that facial expressions don’t

reflect our feelings. Instead of reliable displays of our emotional states, they
()

show our

The face acts “like a road sign to affect the traffic that’s going past it,” says
Alain Fridlund, a psychology professor who wrote a recent study with Crivelli.
“Our faces are ways we direct the course of a social interaction.” That’s not to
say that we actively try to manipulate others with our facial expressions. Our

smiles and frowns may well be unconscious. But our expressions are less a

mirror of what’s going on inside than a signal we’re sending about what we want

to happen next. Your best ‘disgusted’ face, for example, might show that you're
not happy with the way the conversation is going — and that you want it to take
a different course.

While it may seem sensible, this theory has been a long time coming. The
idea that emotions are fundamental, instinctive, and expressed in our faces is
deeply fixed in Western culture. But this viewpoint has always been criticized.
New research is challenging two of(gihe main points of basic emotion theory.
First is the idea that some emotions are universally shared and recognized.

Second is the belief that facial expressions are reliable reflections of those
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emotions.

That new research includes recent work by Crivelli. He has spent months
living with the Trobrianders of Papua New Guinea as well as the Mwani of
Mozambique™. With both native groups, he found that study participants did not
( B ) emotions to faces in the same way Westerners do. It was not just the
face of fear, either. Shown a smiling face, only a small percentage of
Trobrianders declared that the face was happy. About half of those who were
asked to describe it in their own words called it “laughing” a word that deals
with action, not feeling. In other words, Crivelli found no evidence that what is
behind a facial expression is universally understood.

Making matters more complicated, even when our facial expressions are
interpreted by others as exhibiting a certain feeling, those people might ( A )
an emotion we're not actually experiencing. In a 2017 analysis of about 50
studies, researchers found that only a minority of people’s faces reflected their
actual feelings.

If our expressions don’t actually reflect our feelings, there are enormous
consequences. One is in the field of artificial intelligence (AI)*, specifically
robotics®. “A good number of people are training their artificial intelligence and
their social robots using example faces from psychological textbooks,” says
Fridlund. But if someone who frowns at a robot is signalling something other
than simple unhappiness, the Al may ( C ) to them incorrectly.

For most of us, though, the new research may have most of an effect on

how we interpret social interactions. It turns out that we might communicate

better if we saw faces not as mirroring hidden emotions — but rather as actively

3

trying to speak to us. People should read faces “kind of like a road sign,” says

Fridlund. “It’s like a switch on a railroad track: do we go here or do we go there
in the conversation?” That frown on your friend’s face may not be actual anger;
maybe she just wants you to agree with her point of view.

Take laughter, says Bridget Waller: “when you laugh and how you laugh
within a social interaction is absolutely crucial.” A poorly-timed laugh might not
(D ) your inner joy at what’s going on — but it might show that you're not
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paying close attention to the conversation, or may even signal hostility.

For Crivelli, our faces may even be more calculating than that. He compares
us to puppeteers™®, with our expressions like “invisible wires or ropes that you are
trying to use to manipulate the other.” And, of course, that other person is

manipulating us right back. We're social creatures, after all.
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Today, the majority of poor renting families in America spend over half of
their income on housing, and at least one in four dedicates over 70 percent to
paying the rent. Millions of Americans are evicted, or forced to move out, every
year because they can’t afford rent. In Milwaukee, a city of fewer than 105, 000
renter households, landlords™® evict roughly 16, 000 adults and children each year.
That’s sixteen families evicted through the court system daily. But there are
other ways, cheaper and quicker ways, for landlords to remove a family than
through the order of a court. Some landlords pay tenants™ a couple hundred
dollars to leave by the end of the week. Some take off the front door. Nearly
half of all forced moves experienced by renting families in Milwaukee are

“informal evictions” that take place in the shadow of the law. If you count all

(1
forms of involuntary displacement®, you discover that between 2009 and 2011

more than 1 in 8§ Milwaukee renters experienced a forced move. The numbers
are similar in Kansas City, Cleveland, Chicago, and other cities. In 2013, 1 in 8
poor renting families nationwide were unable to pay all of their rent.

Fewer and fewer families can afford a roof over their head. This is among
the most urgent and pressing issues facing America today, anél2 acknowledging
the breadth and depth of the problem changes the way we look at poverty. For
decades, we have failed to fully appreciate how deeply housing is involved in the
creation of poverty.

For almost a century, there has been broad consensus in America that
families should spend no more than 30 percent of their income on housing. Until
recently, most renting families met this goal. But times have changed across
America. Every year in this country, people are evicted from their homes not by
the tens of thousands or even the hundreds of thousands but by the millions.

Until recently, we simply didn’t know how immense this problem was, or how

(&)
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serious the consequences, unless we had suffered them ourselves. For years,

social scientists, journalists, and policymakers all but ignored eviction, making it
one of the least studied processes affecting the lives of poor families. But new
data and methods have allowed us to measure the frequency of eviction and its
effects. We have learned that eviction is common in poor neighborhoods and
that it causes great difficulties for families, communities, and children.

Residential stability creates a kind of psychological stability, which allows
people to invest in their home and social relationships. It creates school stability,
which increases the chances that children will ( A ) and graduate. And it
creates community stability, which encourages neighbors to form ( B ) bonds
and take care of their block. But poor families enjoy little of that because they
are evicted at such high rates. Instability is not inherent to poverty. Poor
families ( C ).

Along with instability, eviction also causes loss. Families lose not only their
home, school, and neighborhood but also their possessions: furniture, clothes,
books. It takes a good amount of money and time to establish a home. Eviction
can erase all that. Eviction can cause workers to lose their jobs. This likelihood
is roughly 15 percent higher for workers who have experienced an eviction.
Often, evicted families also lose the opportunity to benefit from public housing
because Housing Authorities* count evictions and unpaid debt as strikes™ when
reviewing applications.

This — the loss of your possessions, job, home, and access to government
aid — helps explain why eviction has such a profound effect on what social
scientists call “material hardship.” Material hardship assesses, say, whether
families experience hunger or sickness because they can’t afford food or medical
care; or go without heat, electricity, or a phone because they can’t afford those
things. The year after eviction, families experience 20 percent higher levels of
material hardship than similar families who were not evicted.

Then there is the damage eviction causes to a person’s spirit. The violence
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of displacement can drive people to depression and, in extreme cases, suicide.
One in two recently evicted mothers reports multiple symptoms of depression,
double the rate of similar mothers who were not forced from their homes. Even
after years pass, evicted mothers are less happy, energetic, and optimistic than
their peers.

All this suffering is shameful and unnecessary. We have affirmed basic

@
nutrition, twelve years of education, and a pension in old age to be the right of

every citizen because we have recognized that human dignity depends on the
fulfillment of these fundamental human needs. And it is hard to argue that
housing is not a fundamental human need. Decent, affordable housing should be
a basic ( D ) for everybody in this country. The reason is simple: without

stable shelter, everything else falls apart.
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1 A book yourecommended the other day was great read.
1 i N ht iy

2 As soon as I will be done with the dishes, I will do the laundry.
1 o N = RN

3 A gigantic bolt of lightning stroke just meters from the camera crew
1 o N =l
a few minutes ago.
s

4 My grandmother often has trouble to remember her password
1 o N =
for Instagram.
&

5 I turned off my smartphone and lied it down on top of the desk.
1 o A = R

6 Our staffs, both full- and part-time, receive health benefits
1 o N =
and paid vacations.
R
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IV Choose one picture. Indicate the number of the picture that you have chosen.

In English, write 100 to 130 words about the picture. Correctly indicate the

number of words you have written at the end of the composition.
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1 What does the Latin word tela mean?

2 In which century did the word foilet mean “the process of washing and

getting dressed”?

3 How many meanings has the word toilet evolved through? Write the exact

number.
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1 - It makes a company more profitable.
1 It makes relations among friends and colleagues tense.
N It promotes comfortable relationships within your group.

= It shows how important you are in your organization.

2 -1  When the powerful attack the weak.
1 When the powerful defend the weak.
/N When the weak attack the powerful.

—  When the weak defend the powerful.

3  Those who are always enthusiastic in the organization.
1  Those who are well respected in the organization.
/N Those who have lower positions in the organization.

— Those who plan to leave the organization.
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